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* New Voluntary “Opt-In” IPPIN Program

« Security Tips to Avoid Phishing e-mails and Texts
« Advising Clients on Accurate Tax Withholding

* Understand Tax Issues for Gig Workers

+ Cybersecurity Best Practices for Tax
Professionals

 Tax Transcripts
 IRS Information Sources for Tax Professionals

Topics
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Quick Security Tips from the IRS:

Get an Identity Protection PIN
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Security Summit

The IRS, state tax agencies, and the tax
community are working in partnership to

combat identity theft refund fraud to protect
the nation's taxpayers.
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What is an Identity Protection
PIN (IP PIN)?

« Six-digit number
 Assigned to eligible taxpayers
 Helps the IRS verify a taxpayer’s identity

 Prevents someone else from filing a tax
return with your SSN

 You get a new IP PIN every year
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Who is eligible to get an IP PIN?

 |P PINs started in 2011

* [P PINs were reserved for confirmed victims
on tax related ID theft

 In 2014, residents in certain states were
invited to opt-in to getting an IP PIN

« Starting in mid-January 2021, all taxpayers
can apply for an IP PIN

* Review the process at www.IRS.qov/IPPIN



http://www.irs.gov/IPPIN
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Options to get an IP PIN
« “Get an IP PIN” tool at IRS.gov

* If you cannot verify online:

* Ifincome is $72,000 or less: Form 15227

 If income is more than $72,000:
Visit a Taxpayer Assistance Center
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« “Get an IP PIN” tool available January 2021.

Online Option

« Already have an account? Sign in with your
username and password.

 No account yet? Create an account.
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Verify your identity with Secure Access
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« Email address and SSN or ITIN
« Tax filing status and mailing address
* One financial account number:

 Credit card, student loan or auto loan

* Mortgage, home equity loan, or home equity
line of credit

 Mobile phone linked to your name

 Learn more at www.IRS.qov/SecureAccess



http://www.irs.gov/SecureAccess
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Register for an account now

e Go to “View Your Tax Account” or “Get
Transcript” on IRS.gov and select “Create
an Account”

 Return to “Get an IP PIN” tool in January
2021
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Unable to authenticate your identity online?

If income is $72,000 or less:
« Submit Form 15227

* IRS assistor will call taxpayer to verify
identity over the phone

* IP PIN will be mailed to the taxpayer for the
NEXT filing season
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Unable to authenticate your identity online?

(Cont’d)

If income is more than $72,000:

Contact the IRS for an appointment at a
Taxpayer Assistance Center

Bring two forms of identification, including
one picture ID

Once your identit?/ is verified in person, an
IP PIN will be mailed within three weeks
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Do not share your IP PIN with anyone but
your trusted tax provider

Do not share IP PIN

* If you do your own taxes, enter when asked
by the software product

 No one will call, email or text you to request
your IP PIN
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* |IP PIN program helps prevent an identity
thief from filing a tax return in your name

Recap

« Starting in mid-January 2021, all taxpayers
who can verify their identities may obtain an
IP PIN to protect their tax returns

e See IRS Publication 5367

 There is a one-time registration process

* Details at www.IRS.gov/SecureAccess



http://www.irs.gov/SecureAccess
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 Once you access Get an IP PIN tool in

mid-January, your IP PIN is immediately
revealed

 Use online tool each January to obtain your
IP PIN

* If you can’t verify your identity online, your
option depends on your income

* Ifincome is $72,000 or less: Form 15227

 If income is more than $72,000: Visit a
Taxpayer Assistance Center

Recap - Cont’d
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Quick Security Tips from the IRS:

Beware phishing scams, especially
COVID and stimulus-related
schemes
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 Cybercriminals have attempted to exploit
COVID-19 concerns this year

Cybercriminal Threats

 Cybercriminals use a variety of techniques
and tools
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Short Message Service — Example

st SoElwmE - s a8
< 1410200508 . Q

Add 1o conticts Block nusribes

Toesday Judy

FRM:IRS - GO@
www, 2 stm. xyz/?
IR1055 .
SUB.J:Your Are
Eligible
MSG:Reqgister For
COVID-19 Stimulus
Help. MSGNo:
10297613718

18
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Phishing Text Message — Example

I

< (650) 272-7528

2 (NOTICE)
Unemployment | Claim

You have pending
claim of $1,200.00
from COVID-19 relief
TREAS 310 tax ref.
Further action is
required to disburse
funds. Continue herg
to confirm payment
method https/Inkd.in
/gdMN koW

19
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Phishing Text Message — Example 2

< +14082347907 W O

Add to contacis Block nemiber

Monday, Moverdser 2 2020

o You have received a
direct deposit of $1,200
from COVID-19 TREAS
FUMD. Further action
i5 required to accept
this payment into your
account. Continue here
to accept this payment
hitps:/freliefnygovform
-resource.net/?labor

department

20
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COVID 19 Scams

Cybercriminals have attempted to exploit
COVID-19 concerns this year by using it as
their “bait’ in phishing scams

Cybercriminals pose as government
agencies with “urgent” messages
promising help
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Phishing Email — Example

Subject: 2020 tax season inquiry

Date: [REMOVED] 2020 [REMOVED]
From: [REMOVED]

To: [REMOVED]

Happy New vear,

I am currently in search for a new tax preparer. I usually file these federal forms 1040, Schedule
A, Schedule B, Schedule C, Schedule D, Schedule SE. My former preparer typically charged
around $600. Is that the typical fee that you would charge? I talked to a large tax group in the
area, and they said that they do more complicated returns and charge a minimum of $3,000!.

I also have to amend my 2018 tax return 1 got a notice regarding these latenovember. I will also
like to have a quote on what you will charge to help resolve the issue with the IRS.
I hope to hear from you soon

Sincerely,
[REMOVEDT
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Phishing Email — Example 2

Hello [REMOVED].

Thanks for your response. I am sorry for not getting back to you
immediately. I have been out of my office and wont be back till the 27th
of Jan. I am spending some time with my daughter. I hope vou are still
willing to help? Your pricing seems fair and within my budget. How do I
sign up as a Tax client with vour firm?

Below is a ShareFile access to my prior yvear tax return and the letter 1
received. Hopefully this gives yvou a better understanding of the
complexity of my tax situation. I hope we can get started immediately.
Would yvou need a retainer?

[REMOVED]

[REMOVED]
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IRS Impersonation Scams

 Phone, e-mail, and texts impersonating
Internal Revenue Service employees

 "As the holiday season and tax season
approach, everyone should remember to take
basic steps to protect themselves”

- IRS Commissioner Chuck Rettig
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Internal Revenue Service Does Not:

« Call Demanding Payment and Making
Threats of jail or lawsuits

« Demand payment via gift, debit, or iTunes
cards

e Send unsolicited e-mails about refunds

 Request login credentials, Social Security
Numbers or other sensitive information

 irs.gov/phishing
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Other Government Agencies
Investigate Scams

 TIGTA investigates IRS impersonation
Scams

 TIGTA phone number: 1-800-366-4484
 TIGTA web address: www.tigta.gov

* Federal Trade Commission:
www.FTC.gov
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 Recognize and avoid phishing scams

Recap

Do not open links or attachments from
suspicious e-mails

 Don’t respond to unsolicited e-mails
requesting your password or account
information

« Use Multi-Factor authentication for all of
your accounts
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Income Tax Withholding
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Primary goal - accuracy and privacy for employees
while minimizing burden for employers and payroll
processors.

Designed to improve the accuracy of employee
withholding amounts.

No longer uses allowances, tied to the amount of
the personal exemptions claimed.

The Form is now divided into 5 Steps.



?@ Review of new Form W-4 — Step 1

A

Basic Personal Information

-4 Employee’s Withholding Certificate | oo st

P Complete Form W-4 so that your employer can withhold the correct federal income tax from your pay.

Department of the Treasury ’_Give Florml W-4 tlo your emlployer. Q@ 20
Intemal Revenue Senvice P Your withholding is subject to review by the IRS.

. a) First name and middle initia ast name ocial security number
Step1 (a) First d middle initial Last (b} Social security numb
Enter

Address » Does your iame match the
Personal name on your social security
: card? If not, to ensure you get
Information ity or town, stats, and ZIP code credit for your eamings, contact
SSA at 800-772-1213 or go to

WWW.558.00V.

(c) D Single or Married filing separately
D Married filing jointly (or Qualifying widow(er)

D Head of household (Check only if you're unmarried and pay more than half the costs of keeping up a home for yourse!f and a qualifying individual.)

30



Y3 Review of new Form W-4 — Step 2
._ IRS

Multiple Jobs

Complete Steps 2-4 ONLY if they apply to you; otherwise, skip to Step 5. See page 2 for more information on each step, who can
claim exemption from withholding, when to use the online estimator, and privacy.

Step 2: Complete this step if you (1) hold more than one job at a time, or (2) are married filing jointly and your spouse
Multiple Jobs also works. The correct amount of withholding depends on income earned from all of these jobs.

or Spouse Do only one of the following.

Works (@) Use the estimator at www.irs.gov/W4App for most accurate withholding for this step (and Steps 3-4); or

(b) Use the Multiple Jobs Worksheet on page 3 and enter the result in Step 4(c) below for roughly accurate withholding; or

(c) If there are only two jobs total, you may check this box. Do the same on Form W-4 for the other job. This option
is accurate for jobs with similar pay; otherwise, more tax than necessary may be withheld . . . . . » [

TIP: To be accurate, submit a 2020 Form W-4 for all other jobs. If you (or your spouse) have self-employment
income, including as an independent contractor, use the estimator.

Complete Steps 3-4(b) on Form W-4 for only ONE of these jobs. Leave those steps blank for the other jobs. (Your withholding will
be most accurate if you complete Steps 3-4(b) on the Form W-4 for the highest paying job.)

31



F// m Review of new Form W-4 — Step 3

Dependents

Complete Steps 3-4(b) on Form W-4 for only ONE of these jobs. Leave those steps blank for the other jobs. (Your withholding will
be most accurate if you complete Steps 3-4(b) on the Form W-4 for the highest paying job.

Step 3: f your income will be $200,000 or less (540,000 o less if married filing jointl):
Claim | -
Dependents Multiply the number of qualifying children under age 17 by §2,000» §

Muttiply the number of other dependents by $500 . . . . P §

Add the amounts above and enter the totalhere . . . . . . . . . . . .. 31
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m Review of new Form W-4 — Step 4
IRS

Adjustments
Step 4 (a) Other income (not from jobs). If you want tax withheld for ather income you expect
(optional) this year that won't have withholding, enter the amount of other income here. This may
Other include interest, dividends, and refrementincome . . . . . . .. L. 4(a) |$
Adjustments

(b) Deductions. If you expect to claim deductions other than the standard deduction
and want to reduce your withholding, use the Deductions Worksheet on page 3 and
entertherestlthere . . . . . . L 4b) |$

(c) Extra withholding. Enter any additional tax you want withheld each pay period . |4(c) |

33



Review of new Form W-4 — Step 5

A

A
IRS

Signature
Step 5: Under penalties of perjury, | declare that this certificate, to the best of my knowledge and belief, is true, correct, and complete.
Sign
Here ) ’
Employee’s signature (This form is not valid unless you sign it.) Date
Employers Employer's name and address First date of Employer identification
Only employment number (EIN)

For Privacy Act and Paperwork Reduction Act Notice, see page 3. Cat. No. 10220Q Form W-4 (2020)

34



@ Tax Withholding Estimator Page

A

File Pay Refunds Credits & Deductions Forms & Instructions

Help | News | Language~ | Charities & Nonprofits ‘ Tax Pros ‘

Home > File > Individuals > Tax Withhelding Estimator

Tax Withholding Estimator

English | Espariol | 32 (E52) | 2201 | Pycckuid | Tiéng viet

The IRS encourages everyone to use the Tax Withholding Estimator to perform a quick “paycheck checkup.” This is even more

Lo IN et important following the recent changes to the tax law for 2018 and beyond.
How to File The Estimator helps you identify your tax withholding to make sure you have the right amount of tax withheld from your
paycheck at work.
When to File There are several reasons to check your withholding:
Where to File « Checking your withholding can help protect against having too little tax withheld and facing an unexpected tax bill or
penalty at tax time next year.
Your Information « At the same time, with the average refund topping 52,800, you may prefer to have less tax withheld up front and receive
more in your paychecks.
Students . . _ :
If you are an employee, the Tax Withholding Estimator helps you determine whether you need to give your employer a new
Form W-4, Employee's Withholding Allowance Certificate (PDF). You can use your results from the Estimator to help fill out the
Employees = = = = - I
form and adjust your income tax withholding. If you receive pension income, you can use the results from the estimator to
Parents complete a Form W-4P (PDF) and give it to your payer.
Military Plan Ahead: Tips For Using This Program

The Estimator will ask you to estimate values of your 2019 income, the number of children you will claim for the Child Tax

Seniors & Retirees Credit and Earned Income Tax Credit, and other items that will affect your 2019 taxes. This process will take a few minutes.

35



g’ Tax Withholding Estimator “Landing Page”
IRS (continued)
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Military Plan Ahead: Tips For Using This Program

Seni & Reti The Estimator will ask you to estimate values of your 2019 income, the number of children you will claim for the Child Tax
eniors etirees redit and Earned Income Tax Credit, and other items that will affect your 2019 taxes. This process will take a few minutes.

International Taxpayers - Gather your most recent pay stubs.

+ Have your most recent income tax return handy; a copy of your completed Form 1040 will help you estimate your 2019
Businesses and Self-Employed income and other characteristics and speed the process.

« Keep in mind that the Estimator’s results will only be as accurate as the information you provide. If your circumstances
Government Entities change during the year, come back to this Estimator to make sure that your withholding is still correct.

+ The Tax Withholding Estimator does not ask you to provide sensitive personally-identifiable information like your name,
Social Security number, address or bank account numbers. The IRS does not save or record the information you enter on

What you  hecwmssces

22 Litied § L Lig
use the instructions in Publication 505, Tax Withholding and Estimated Tax (PDF). This includes taxpayers who owe alternative
need minimum tax or certain other taxes, and people with long-term capital gains or qualified dividends.

Ready to start? Make sure Javascript is enabled.

Tax Withholding Estimator

To Change Your Withholding:

= Use your results from this Estimator to help you complete a new Form W-4, Employee's Withholding Allowance Certificate
(PDF), and

« Submit the completed Form to your employer as soon as possible. Withholding takes place throughout the year, so it’s
better to take this step as soon as possible.

Special Note for 2020: If you follow the recommendations at the end of this Estimator and change your withholding for 2019,
the IRS reminds you to be sure to recheck your withholding at the start of 2020. This is especially important if you reduce your
withholding sometime during 2019. A mid-year withholding change in 2019 may have a different full-year impact in 2020. So if
you do not file a new Form W-4 for 2020, your withholding might be higher or lower than you intend. To help protect against
having too little withheld in 2020, we encourage checking your withholding again early in 2020.

If you have additional questions about your withholding, consult your employer or tax advisor.
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Military

Seniors & Retirees
International Taxpayers
Businesses and Self-Employed

Government Entities

Who should
use Pub.
505
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@ Tax Withholding Estimator Page (continued)

Plan Ahead: Tips For Using This Program

The Estimator will ask you to estimate values of your 2019 income, the number of children you will claim for the Child Tax
Credit and Earned Income Tax Credit, and other items that will affect your 2019 taxes. This process will take a few minutes.

» Gather your most recent pay stubs.

= Have your most recent income tax return handy: a copy of your completed Form 1040 will help you estimate your 2019
income and other characteristics and speed the process.

+ Keep in mind that the Estimator’s results will only be as accurate as the information you provide. If your circumstances
change during the year, come back to this Estimator to make sure that your withholding is still correct.

» The Tax Withholding Estimator does not ask you to provide sensitive personally-identifiable information like your name,
Social Security number, address or bank account numbers. The IRS does not save or record the information you enter on

the Estimator.

IMPORTANT NOTE: This Tax Withholding Estimator works for most taxpayers. People with more complex tax situations should
use the instructions in Publication 505, Tax Withholding and Estimated Tax (PDF). This includes taxpayers who owe alternative
minimum tax or certain other taxes, and people with long-term capital gains or qualified dividends.
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Tax Withholding Estimator

To Change Your Withholding:
+ Use your results from this Estimator to help you complete a new Form W-4, Employee's Withholding Allowance Certificate
(PDF), and

= Submit the completed Form to your employer as soon as possible. Withholding takes place throughout the year, so it’s
better to take this step as soon as possible.

Special Note for 2020: If you follow the recommendations at the end of this Estimator and change your withholding for 2019,
the IRS reminds you to be sure to recheck your withholding at the start of 2020. This is especially important if you reduce your
withholding sometime during 2019. A mid-year withholding change in 2019 may have a different full-year impact in 2020. So if
you do not file a new Form W-4 for 2020, your withholding might be higher or lower than you intend. To help protect against
having too little withheld in 2020, we encourage checking your withholding again early in 2020.

If you have additional questions about your withholding, consult your employer or tax advisor.
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Military

Seniors & Retirees
International Taxpayers
Businesses and Self-Employed

Government Entities

Use the
Estimator to

fill out a new
Form W-4

@ Tax Withholding Estimator Page (continued)

Plan Ahead: Tips For Using This Program

The Estimator will ask you to estimate values of your 2019 income, the number of children you will claim for the Child Tax
Credit and Earned Income Tax Credit, and other items that will affect your 2019 taxes. This process will take a few minutes.

« Gather your most recent pay stubs.

+ Have your most recent income tax return handy; a copy of your completed Form 1040 will help you estimate your 2019
income and other characteristics and speed the process.

Keep in mind that the Estimator’s results will only be as accurate as the information you provide. If your circumstances
change during the year, come back to this Estimator to make sure that your withholding is still correct.

The Tax Withholding Estimator does not ask you to provide sensitive personally-identifiable information like your name,
Social Security number, address or bank account numbers. The IRS does not save or record the information you enter on
the Estimator.

IMPORTANT NOTE: This Tax Withholding Estimator works for most taxpayers. People with more complex tax situations should
use the instructions in Publication 505, Tax Withholding and Estimated Tax (PDF). This includes taxpayers who owe alternative
minimum tax or certain other taxes, and people with long-term capital gains or qualified dividends.

Ready to start? Make sure Javascript is enabled.

Tax Withholding Estimator

[fo Change Your Withholding:

= Use your results from this Estimator to help you complete a new Form W-4, Employee's Withholding Allowance Certificate
(PDF), and

+ Submit the completed Form to your employer as soon as possible. Withholding takes place throughout the year, soit’s
better to take this step as soon as possible.

Bpecial Note for 2020: If you follow the recommendations at the end of this Estimator and change your withholding for 2019,
he IRS reminds you to be sure to recheck your withholding at the start of 2020. This is especially important if you reduce your
Wwithholding sometime during 2019. A mid-year withholding change in 2019 may have a different full-year impact in 2020. So if
ou do not file a new Form W-4 for 2020, your withholding might be higher or lower than you intend. To help protect against
having too little withheld in 2020, we encourage checking your withholding again early in 2020.

f you have additional questions about your withholding, consult your employer or tax advisor.




@ Tax Withholding Estimator Page (continued)

A

Military Plan Ahead: Tips For Using This Program

The Estimator will ask you to estimate values of your 2019 income, the number of children you will claim for the Child Tax
Credit and Earned Income Tax Credit, and other items that will affect your 2019 taxes. This process will take a few minutes.

Seniors & Retirees

International Taxpayers » Gather your most recent pay stubs.

= Have your most recent income tax return handy; a copy of your completed Form 1040 will help you estimate your 2019
Businesses and Self-Employed income and other characteristics and speed the process.

« Keep in mind that the Estimator’s results will only be as accurate as the information you provide. If your circumstances
Government Entities change during the year, come back to this Estimator to make sure that your withholding is still correct.

+ The Tax Withholding Estimator does not ask you to provide sensitive personally-identifiable information like your name,
Social Security number, address or bank account numbers. The IRS does not save or record the information you enter on
the Estimator.

IMPORTANT NOTE: This Tax Withholding Estimator works for most taxpayers. People with more complex tax situations should
use the instructions in Publication 505, Tax Withholding and Estimated Tax (PDF). This includes taxpayers who owe alternative
minimum tax or certain other taxes, and people with long-term capital gains or qualified dividends.

Ready to start? Make sure Javascript is enabled.

Click the

blue button To Change Your Withholding:

to go to the + Use your results from this Estimator to help you complete a new Form W-4, Employee's Withholding Allowance Certificate
(PDF), and

- + Submit the completed Form to your employer as soon as possible. Withholding takes place throughout the year, so it’s
Estl m ato r better to take this step as soon as possible.

Special Note for 2020: If you follow the recommendations at the end of this Estimator and change your withholding for 2019,
the IRS reminds you to be sure to recheck your withholding at the start of 2020. This is especially important if you reduce your
withholding sometime during 2019. A mid-year withholding change in 2019 may have a different full-year impact in 2020. So if
you do not file a new Form W-4 for 2020, your withholding might be higher or lower than you intend. To help protect against
having too little withheld in 2020, we encourage checking your withholding again early in 2020.

If you have additional questions about your withholding, consult your employer or tax advisor.
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m Tax Withholding Estimator — About You
IRS

A

Home File f Individuals / Tax Withholding Estimator

Tax Withholding Estimator

Use your best estimates for the year ahead to determine how to complete Form
W-4 s you don't have too much or toe little federal income tax withheld.

About ¥ou Inceme & Withholding AdJustments Deductions Tax Credits Results

About You

Select the information that best describes how you anticipate filing your 2019 tax retum.

1 of 5: Filing Status

What filing status will you use for your tax return? |*Requirad
) single

() Married filing jointly

() Married filing separately

() Head of Household (3)

() Qualifying widow({er) @
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@ Tax Withholding Estimator —
IRS Results page

A

Tax Withholding Estimator

Use your best estimates for the year ahead to determine how to complete Form
W-4 so0 you don't have too much or too little federal income tax withheld.

About You Income & withholding Adjustments Deductions Tax Credits Results
Your Results
Based on the information you entered
50 BALANCE

If you do not change your withholding,
you may owe taxes at the end of the year.

Expectaed tax withholding 517.,700°
anticipared tax obligation 520,732 | i

. % :
Estimated under payment 3,032 OWE REFUND

irformation you provide. The IRS makes no guarantees about the accuracy of this
ezulting from youwr use of the estimaticn.

s estimate depends on the accuracy of o
estimate and nccepts no liakility

Important Note: The accuracy of o

* This is your projected withheolding for the year if you make no changes and do not submit a naw Form W-2. This number includes Federal income tax withheld and any

estimated tax paid.
** This is your expected tax liability for the 2018 tax year reported on the 2019 Form 1040 dus to be filed by April 15, 2020, This number includes Fedsral incoms tax,

additicnal Medicare tax, and setf-employment tax, if applicable.

How to Adjust Your Results

Select an option below to change your results

GET MY BALAMNCE CLOSE TO ZERO I'D LIKE TO GET A REFUND
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m Income Tax Withholding
IRS Assistant for Employers

A

@IRS Help News English v ‘ ﬁ" Charities & Nonprofits | E Tax Pros

File Pay Refunds Credits & Deductions Forms & Instructions

Home / File / Businesses and Self-Employed / Small Business and Self-Employed / Income Tax Withholding Assistant for Employers

Income Tax Withholding Assistant for Employers

The Income Tax Withholding Assistant is a spreadsheet that will help small employers calculate the amount of federal

Individual . . - . o
ndividuats income tax to withhold from their employees’ wages. It will help you as you transition to the new Form W-4 for 2020.

| Businesses and Self-Employed Use the Income Tax Withholding Assistant if you typically use Publication 15-T to determine your employees’ income tax
withholding. If you use an automated payroll system, you do not need to use the Assistant.
Small Business and Self-

Frmnlovead

The Tax Withholding Assistant is available in Excel format.
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EmMployea
Employer ID Numbers
Business Taxes

Reporting Information
Returns

Self-Employed
Starting a Business
Operating a Business
Closing a Business
Industries/Professions

Small Business Events
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Y3 Income Tax Withholding
IRS Assistant for Employer

Download the

Excel Spreadsheet

How to Use the Tax Withholding Assistant

Open the Tax Withholding Assistant and follow these steps to calculate your employees’ tax withholding for 2020. Be sure
that your employee has given you a completed Form W-4. The Assistant can accommodate both the 2020 Form W-4 and
Forms W-4 from prior years.

You will want to save a separate copy of the spreadsheet for each employee.

+ Indicate how frequently you pay your employee.

« Specify which version of Form W-4 applies to the employee.

+ Enter the requested information from your employee’s Form W-4.

« Save a copy of the spreadsheet with the employee’s name in the file name.

« Each pay period, open each employee’s Tax Withholding Assistant spreadsheet and enter the wage or salary amount
for that period. The spreadsheet will then display the correct amount of federal income tax to withhold.



m Income Tax Withholding
IRS Assistant for Employers

A

g Income Tax Withholding Assistant ) .
smIRS J (For use with both 2020 and earlier Forms
For Employers

Pay frequency: Weekly RESULT
Employee's taxable wage or salary amount this paycheck: Amount of Federal income tax to withhold :
. . . T — from this paycheck:
Which version of Form W-4 did the employee use? 2020 or lat S AT Withhold no federal income tax if on the Form W-
this paycheck claimed to be exempt from withholdii
Please enter the W-4 information in the fields below.
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A

Information from the employee's most recent Form W-4

Step 1.
Step 2.

Step 3.
Step 4.

A
IRS

if used 2020 or later version
c. Filing status:
Did the employee check the box in (c)?

Total amount on line 3

Other adjustments
a. Other income amount;

b. Deductions amount:

c. Extra withholding amount:

Income Tax Withholding
Assistant for Employers

Sm@e

Enter taxable wage
or salary amount
this paycheck

This Assistant implements the 2020 IRS Publication 15-T, Fex

\ Withholding Methods . Enter the three items requested in the

the relevant information from the employee's Form W-4. The

!

\ tax to withhold from this paycheck is provided in the upper rig

separate copy of this calculator for each employee (fo a
4 information each pay period).
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The Gig Economy



P///f@ Gig Economy Participants

* Gig Service Provider
* Gig Service Recipient

* Gig Service Coordinator



F//f@ Gig Economy Tax Center

L
yﬁm IRS Help News English w | F Charities & Nonprofits ‘ E Tax Pros

File FPay Refunds Credits & Deductions Forms & Instructions

Home / File [ Businesses and Self-Employed / Small Business and Self-Employed / Gig Economy Tax Center

Gig Economy Tax Center

Individuals

What is the Gig Economy?

| Businesses and Self-Employed The gig economy—also called sharing economy or access economy—is activity where people earn income providing on-

demand work, services or goods. Often, it's through a digital platform like an app or website.
Small Business and Self-

Employed Gig Economy Income is Taxable

Employer ID Numbers You must report income earned from the gig economy on a tax return, even if the income is:

+ From part-time, temporary or side work
+ Mot reported on an information return form—like a Form 1099-K, 1099-MISC, W-2 or other income statement
+ Paid in any form, including cash, property, goods, or virtual currency

Business Taxes

Reporting Information
Returns

What to Do
Self-Employed
T~ Gig Workers Digital Platforms and Businesses
) ) Find forms, keep records, deduct expenses, file and pay Classify workers, report payments, pay and file taxes for
Operating a Business taxes for your gig work. a digital marketplace or business.
Closing a Business Manage Taxes for Your Gig Work Manage Taxes for a Digital Platform
Industries/Professions v
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 Employee’s portion of Social Security,
Medicare and Additional Medicare taxes

« Behavioral control
 Financial control

« Type of relationship
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Yl Employee or
Independent Contractor?

/e

 Employee

* Independent contractor

 Form SS-8



-/

51

Yi) Tax Payments, Including
IRS Estimated Tax Payments

Form 1040-ES - Estimated Tax for Individuals
Direct pay
EFTPS (Electronic Federal Tax Payment System)

Form W-4 - Employee's Withholding Allowance
Certificate



A

52

m Business Expenses and Income

Independent Contractor

Recordkeeping and timeframes
Car expenses

Business use of your home
Business transactions

Information Returns



F// ¥i) Self-Employment Taxes
IRS

« Self-employed/independent contractor
+ Social Security

* Medicare taxes

« Additional Medicare taxes

 Estimated taxes
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F// %’;@ Resources

« Gig Economy Tax Center:
https:/Iwww.irs.qgov/businesses/qig-economy-tax-center

 www.irs.qovV - Key words gig economy

* Publication 5369 (Gig economy and your taxes: things to
know)

« “Understanding the Gig Economy” IRS Video Portal
www.irsvideos.gov
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https://www.irs.gov/
http://www.irsvideos.gov/
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Cybersecurity Issue for Tax
Professionals



F// f@ Educate yourself on phishing scams

 Many data thefts start with a phishing email

« Click on a link to a fake web state

« Open an attachment with embedded malware

« Spear phishing email to pose as a trusted source

« Malicious Code/Malware
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Yij) Outline for a Data Security Plan
IRS FTC Safeguards Rule

Designate plan coordinator

Identify and assess risks to customer data
Design and implement safeguards

Select services providers

Evaluate and adjust the plan

Use Publication 4557, Safeguarding
Taxpayer Data, to help create plan



7// RS Create a Data Security Plan

 Required under federal law
« The Gramm-Leach-Bliley (GLB) Act

 Federal Trade Commission (FTC) Safeguards
Rule

* |IRS Revenue Procedure 2007-40 for Authorized
IRS e-file Provider
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7// %’L@ “Security Six” protections

59

Deploy the “Security Six” protections:

. Anti-virus software

Firewalls

. Two-factor authentication
Backup software/services
Drive encryption

. Virtual Private Network (VPN)

oo s wN



Yil) “Security Six” # 1
IRS Anti-virus software

B/

« Scans computer files for malicious software

 Automatic scans

 Manual scans of email attachments, web downloads, and
portable media

* Protection against spyware and phishing
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“Security Six” # 2
IRS Firewalls

/e

 Provide protection against outside attackers
« Shield computer or network

* Firewalls are categorized as:

« Hardware — external devices
« Software — built-in or purchase
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i) “Security Six” # 3
IRS Two-factor authentication

B/

 Adds an extra layer of protection beyond a password

« User must enter credentials

e username and password plus

« another step (such as a security code sent via text to a
mobile phone)
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Vi) “Security Six” # 4
IRS Backup software/services

-/

« Critical files on computers should routinely be
backed up to external sources

« Backup files may be stored either using an online
service or on an external disk

* Encrypt the back-up data for the safety of the
information
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Vi) “Security Six” # 5
IRS Drive Encryption

-/

« Use drive or disk encryption software for full-disk
encryption

 Transforms data on the computer into unreadable
files for an unauthorized person
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Vi) “Security Six” # 6
IRS Virtual Private Network (VPN)

-/

« A VPN provides a secure, encrypted tunnel to
transmit data between a remote user via the
internet and the company network

« Search for “Best VPNs” to find a legitimate vendor
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P///@ Strong Passwords

Use word phrases that are easy to remember

Use a minimum of eight characters; longer is better

Use a combination of letters, numbers and
symbols, i.e., XYZ, 567, |@#

« Avoid personal information or common passwords
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P// ﬁf@ Signs of Data Theft in Your Office
I

67

Client e-filed returns begin to reject

Clients who haven’t filed tax returns begin to
receive authentication letters (5071C, 4883C,
5747C) from the IRS

Clients receive refunds that have not filed tax
returns

Clients receive tax transcripts that they did not
request

Clients who created an IRS online services account
receive an IRS notice that their account was
accessed or disabled.



P// %’;@ Signs of Data Theft in Your Office

68

The number of returns filed with tax practitioner’s
Electronic Filing Identification Number (EFIN) exceeds
number of clients;

Tax professionals or clients responding to emails that
practitioner did not send,;

Network computers running slower than normalil;

Computer cursors moving or changing numbers
without touching the keyboard;

Network computers locking out tax practitioners.



B/ @ wonorvourpTy

69

Monitor “Returns Filed per PTIN”

Information available via online PTIN system for
tax preparers who meet both of the following
criteria:

Have a professional credential or are an Annual
Filing Season Program participant, and

Have at least 50 Form 1040 series tax returns
processed in the current year



V// @ How to Access PTIN Information

70

To access “Returns Filed Per PTIN”
information, follow these steps:

1. Log into your PTIN account

2. From the Main Menu, find “Additional
Activities”

3. Under Additional Activities, select
“Summary of Returns Filed.”



m Summary of Returns Filed Chart
IRS

A

Summary of Returns Filed

See the chart below for the number of tax returns with your PTIMN processed by the IRS this year. The data is updated weeskly and
incledes only Form 1040 series returns processed through the date specified.

If thee number is substantially higher than the number of tax returnms you've prepared and you suspect possible misuse of your PTIN,
complete Form 14157

IT the numiber is substantially lower than the number of tax retums vou've prepared, yvou nesd to werify that ywou are entering your PTIMN
correcthy on retums. The most common cause of this problem is the entry of an incorrect PTIM during tac: preparation software sstup.

Defimiticmns:
= Processing Year: the current calendar year

= Tax vear: the tax year of the returns
= 10405 Processed: includes only 1040 seres returms (1040, 1040-PR, 1040-55_ 104048, 1040EZ, 1040EZ-T, 1040MR, and 1040MR-

EZ)
51 Returns as of 5M4/2019

Processing Year Tax Year 1040= Processed
20119 2015 45
2017 2

7



Y  Monitor Your EFIN
IRS

A

GRS

e-Services Applications Cases Administration Online Tutorials Reports Sign Out

Home » Person Search » Personal Associated Application(s) » Application Summary

Application Application Application
Firm Information Application Details Authorized Users  Summary Comments Submission
Services For EFIN weekly totals:
Letter History Provider Status EFIN Status ETIN 5Status Software Packages Authorized For

 Go to e-Services

» Access e-File Application
» Search by name
» Select “EFIN Status”
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YiJ) Tax professionals
IRS monitor your accounts

-/

« EFIN accounts

* Too many returns filed with your EFIN
« Contact e-Help Desk (866) 255-0654

* PTIN accounts

« Too many returns filed
« Complete Form 14157

« CAF accounts

« Signs of identity theft
» Contact Practitioner Priority Service
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F// f@@ Data Theft Recovery Plan

 An action plan can save valuable time and
protect your clients and yourself

 Make calling the IRS an immediate action
item
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A

« Contact IRS and law enforcement

f@ How Tax Pros Report Data Theft

* IRS Data Loss Mailbox and stakeholder liaisons are your points
of contact

« Search “data loss” or “stakeholder liaison” on IRS.gov
« Contact state tax agencies/attorneys general

 Email Federation of Tax Administrators for state agency contacts
at StateAlert@taxadmin.org

« Contact Experts
« Security expert and/or insurance company

 Review ‘“Data Theft Information for Tax Professionals” at
IRS.gov/identitytheft
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w @ Victim Assistance
‘ IRS

 ldentity Theft Victim Assistance Program

 Form 14039 - Identity Theft Affidavit

* File only if unable to e-file; instructed to do so by IRS
* Do not file if client receives a TPP letter
 Complete Box 1, mail with paper tax return

 Ildentity Protect PIN issued after case is resolved
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P///f@ How to get an IP PIN

www.irs.gov/ippin

* Register via Secure Access

« Taxpayers with accounts for Get Transcript,
View Your Tax Account or Online Payment
Agreement can use same credentials

 Review www.irs.gov/secureaccess; taxpayers
must have certain information to authenticate
their identities

 Both primary and secondary taxpayers should
obtain an IP PIN
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Resources to Assist Tax Pros
IRS with Data Security

/e

 Publication 4557, Safeguarding Taxpayer Data.

 Publication 5293, Data Security Resource Guide for Tax
Professionals

«  www.IRS.gov/ProtectYourClients
«  www.IRS.gov/ldentityTheft

* Individuals

- Tax Pros

. Businesses
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F///@ Resources

* Publication 4557, Safeguarding Taxpayer
Data

* Publication 5293, Data Security Resource
Guide for Tax Professionals

 Small Business Information Security —
The Fundamentals at NIST.gov
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Eﬁ // f@ Resources (cont.)

IRS.gov websites:
www.IRS.gov/securitysummit
www.IRS.gov/ProtectYourClients
www.IRS.gov/Identity Theft
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Tax Transcripts



m Masked Individual Transcripts
,~ IRS

Here’s what is visible on the new tax transcript:

82

Last 4 digits of any SSN/ITIN/EIN

Last 4 digits of any account/phone number
First 4 characters of any name

First 4 characters of a business name

First 6 characters street addresses

All money amounts, including wage and income,
balance due, interest and penalties



m Alternatives to Faxing
RS (Unmasked Transcripts)

Only the Wage and Income Transcript is available to third
parties as unmasked.

For individual taxpayers:
Call IRS toll-free; mail only

For tax professionals

With authorization: access e-Services’ Transcript Delivery
Service

Without authorization or no TDS access: call PPS, fax
authorization, access e-Services mailbox
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Yl  Alternatives to third-party mailing
“ IRS

Third-party mailing option on Form 4506, 4506-T and
4506 T-EZ ended in 2019

84

Tax professionals can access individual and business
transcripts via Transcript Delivery System;

High-volume users can become or contract with participants
in the Income Verification Express Service program;

No impact on the Department of Education/IRS Data
Retrieval Tool
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IRS Information Sources



W/f@ IRS.gov — Keyword: social media

86

Connect with the IRS

The IRS uses social media tools to share the latest information on tax changes,
scam alerts, initiatives, products and services. Connect with the IRS through the
following social madia tools.

IRS2Go

GCet guick access to IRS social media, sign up for helpful tax tips, check your tax
refund status and make a payment — all with the IRS2Go mobile app. IRS2Go is
available in both English and Spanish for Android and io5 mobile dewvices.

YouTube

Tune in o the IRS YouTube channels. You can watch short, informative videos in
English, American Sign Language and Spanish.

Twitter

IRS tweests include various announcements, scam alert and news for tax
professionals. Available in Emglish and Spanish.

Facebook

The IRS Facebook pages post useful information for general public in English and
Spanish tax professionals.

Linkedln

The IRS Linkedin pages posts important tax information, updates, and
announcements from the IRS.

Instagram

The IRS Instagram account will share taxpayerfriendly information on a varieoy of
topics to help people Get Ready for the tax season and to navigate tax law changes.
It will also provide the latest tax scam information to help support the Security
Surmmit initiative to combat tax-relatved identity thefr, as well as periodically share
informaton in Spanish and other languages.

IRS2Go

- @IRSNnews

- @RIRStaxpros

« @RIRSenESpanol

= @ERecruitmentlRS
= @EYourvoliceAllRS

= @IRSTaxsecurity
- @RIRSsma iz

Facebook

IRS
+« IRS en Esparidg
IRS Tax Pros

Linkedin

= Linkedin

Instagra

= @EIRSnews



ﬁm Social Media ~ YouTube
IRS

B/

I3 Youiube Search Q

i | @ senin

autorLAY )

When Will | Get My Refund? :
IRSvideos @
1.3M views - 2 years ago

Looking to Settle for Less with  :

Looking to the IRS?
Settle for -
o @ lRSvlc.Ieos < _
the IRS? 367 views + 22 hours ago
New

How to Use the IRS Withhelding :
Estimator for Paycheck ...
IRSvideos

65K views - 4 months ago

Day Camp and Other Child Care :
Expenses

IRSvideos @

1.2K views - 2 months ago

P M o) 001/704

FTC Tip 1-Avoid Economic H
Impact Payment Scams

IRSvideos @

4.7K views + 3 months ago

IRS Tax Calendar

26,773 views - Dec 16,2015 il LIKE &) DISLIKE 4 SHARE =3 SAVE see
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f@ Social Media ~ Twitter

IRS Tax Pros @ @IRStaxpros - Aug 31 v

Sﬁflﬂ
¥
“The #IRS provides the Dirty Dozen list to help raise awareness about

common scams that fraudsters use to target people. We urge people to
watch out for these scams,” --IRS Commissioner Chuck Rettig. See:

go.usa.gov/xfD47

Learn to avoid
_ real stinkers

IRS approves the temporary use

Qi Covdliniozsn of e-signatures for certain forms
Q 1 i &

Follow us... https://twitter.com/taxpros
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ﬁ // f@ Twitter @IRSenEspanol

89

gm IRS en Espanol  @IRSenEspanal - Aug 20 v

IIRW Recordatorio del #1RS: La compensacin por desempleo estd sujeta a
impuestos, Planifique con anticipacion y retenga impuestos ahora para evitar
una sorpresa a la hora de pagar los impuestos. go.usa.gov/xfuGe

Usted puede
/™ A tener impuestos

\&\\ p ﬁ retenidos de

sus beneficios
ahora

(009) 353 e WWw.irs.gov/pub4128

Siganos...

gm IRS en Espanol £ @IRSenEspanal - 15h v
S RS aprueba el uso temporal de firmas electrdnicas para ciertos formularias,

Yea: go.usa.gov/xGY)5

IRS aprueba el uso temporal de firmas
electronicas para ciertos formularios

. x oy -
':PJ TJ, 2 NAE L

https://twitter.com/IRSenEspanol



m Facebook and LinkedIn
IRS

A

&) https://www.facebook.com/IRS/photos/a.10156198781029735/10158038451804735/?type=3&theater Tf(

gm |RS T
Y rugstiz- @ |

® & &

Home My Network Jobs Messaging

Home -im Internal Revenue Service + Follow ***
9 million taxpayers to rece; il 135150 followers
3. . elve Your IRS tax refund may have grown a bit! Due to -
S tax refund Interest paym COVID-19, the tax deadline had a disaster-related About #IRS is increasing the tax resources available in other languages, and now for the
IR ents pastponement. T first time Form 1040 for 2020 returns will be available in Spanish;
As a result, nearly 14M individual income tax filers Life S
https://go.usa.gov/xGBjn #taxes

who timely filed their federal income tax returns and
got a refund will also get interest payments. Most

DG e Eoies
: olpaste people But having the

vidos IRS Form 1040 . .

in Spanish for PN

the first time is

P pretty sweet. :

GRS www.irs.gov/news Bl

¢ vinev b

O @® O 1507 comments

@]Like =] comment ﬁ)ihar'e qSend
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P// ¥l Social Media ~ Instagram
IRS

He on guarc for

Tax Professionals are at risk
of data theft

Search: Instagram.com/irsnews/
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f’ Streamlined News for
IRS Tax Professionals & IRS Partners

A

Fila Pay

Forms & Instrusctions

Refunds Credits & Deductions

Haomie & Mews b a-Mewes Subscripticns

e-News Subscriptions

English | Ezpaflal

What"s Hok -
Mews Releases, Tax Law Updates, & General Tax IRSZEGo Mobile App
H = Fe= == Information et cwr mobils app and stay
Gt o e =ty
= [ Tips — F— i i " i . 5 : 5
M ettmedia Cember 15 T::-: Tips - Fl-e-czn._t:!a.ll::lrrnsfl-n-ﬂ oy lE"ﬂ-dll‘Fl':II": the= |IRS throughout the year. canreected with the IRS.
Hecipients will alzo receive Tax Reform Tax Tips, which helptacpayers bmmson
e e e e abowtthe Tax Cuts and Jobs Act ard how it sfece=themro
H 5 Newswire — Receive news releases s they are issued by the IRES Mational Media _
: Doarlcaad mowe

Belations Cifce in Washington, DC.

= Cuidewire — Heceive motficaticns by =-msil wihen thee IR S iscwes advance copies of
A tax guidarce such as Regulations, Hewvenws Rulifgs, Revenes Procedures:
Anmouncenents, and Motices.

Tax Reform

Tax Scams/Consumer Alerts
Consejos Tributarios del |IRS — Boletin con oconssjos de impuestos =m espafal.

dlerts from Ofice of Professional Responsibility [ DPR] — Sign up bo receive wp-to-
diate =mail alertsfrom OPR, such as press releases, dizciplimsry acticns, and more

Fact Shesits information.
Tax Statistics — Receive informistion about the most recent tax stertistics.

The Tax Sap

PRS Tax Tips

e-Mews Subscriptions Tax Professionals, IRS Partmers, & Software
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IRS

e-News for Tax Professionals
Useful Links:

IRS.gov

Tax Professionals Home
All Forms and Instructions

Stakeholders Partners'

Issue Number: 2019-18

Inside This Issue

bl ol

Headliners

i SR

1.
2.

May 31, 2019

IRS Unveils Proposed W-4 Design for 2020

Early Bird Rate for Nationwide Tax Forums Expires June 15

June 6 Webinar: Foreign Earned Income Exclusion

Enrolled Agent User Fee Increases Nov. 1

Reminder: Recent Changes to Business Deductions and Expenses

IRS.gov — Keyword: e-News

m Subscribe to IRS e-News for Tax Pros

Simply Click:

News

e-News
Subscriptions

e-News for
Tax Pros

...and
Subscribe



m Communications & Liaison
IRS STAKEHOLDER LIAISON

B/

Richard Furlong, Jr.
Senior Stakeholder Liaison
267-941-6343
richard.g.furlong@irs.gov
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