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2022 
Highlights

Enforcement continues its ramp up – but we’re 
adding Offers in Compromise to support businesses 
to get into compliance.

The Philadelphia Tax Center is live!

Expect to find Wage Tax refunds on the Tax Center, 
but more information is coming for employer 
requests

We’ll be using two systems in 2022 until the launch 
of Phase 2 of the Tax Center. (Example, Use & 
Occupancy and BIRT will be in different systems 
until October 2022).
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Customer Service
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Appointments are encouraged for all 
in-person visits

• https://www.phila.gov/departments/department-of-
revenue/about/contact-us/

• (215) 686-6442 for property tax,

• (215) 686-6600 for all other taxes,

• (215) 686-0500 for Revenue legal services
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revenue@phila.gov

revenuetaxadvisors@phila.gov

E-MAIL:

REAL ESTATE:

(215) 686-6442

ALL OTHER TAXES:

(215) 686-6600
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Contact Us

Pay Real Estate Tax with 
eCheck or debit by 
phone (877) 309-3710

SECURE ONLINE MESSAGING:

Set up a username & password to log in to the 
Philadelphia Tax Center for secure document 
sharing and messaging.

refundunit@phila.gov

biztaxcredits@phila.gov

USE THE LETTER ID NUMBER:

Find the letter ID at the top of letters. Use the 
“Submissions” panel on the front page of the Tax Center 
and choose “Respond to a letter.” You can also reference 
this number when calling Taxpayer Services.
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Federal 
Earned Income 

Tax Credit 
notification

• Philadelphia employers are required to provide 
an EITC notice to all employees (provided by 
Philadelphia Department of Revenue)
This is sent to any email addresses on file for 
Wage Taxpayers – sent in January.

• Employers must provide this notice to 
employees who receive a W-2 as well as 
consultants who are issued Form 1099s. 
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COVID, Legislative, 
Regulatory & 
Policy Updates
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Latest rates 
for 2022

BIRT – for 2021 tax year

• Tax on Net Income – 6.20%

• Tax on Gross Receipts – 1.415 mills (.001415)

Wage/Earnings - effective 7/1/2021

• Resident – 3.8398%

• Non-resident – 3.4481%

NPT

• Resident – 3.8398% of net profits

• Non-resident – 3.4481% of net profits

School Income Tax – 3.8398% for 2021 tax year

Parking Tax – 22.50% effective 7/1/2021 11
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Temporary 
nexus policy 

during the 
pandemic has 

ended 

• The Department of Revenue temporarily 
waived its legal nexus threshold which 
considers the presence of employees working 
temporarily from home in Philadelphia as 
establishing nexus for businesses based outside 
of Philadelphia.

• This nexus waiver applied when an employee 
worked from home in Philadelphia solely as a 
result of the COVID-19 pandemic.

• This temporary policy ended on June 30, 2021.
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Our Wage Tax 
guidance has 
not changed

• Reminder of our policy: a non-resident who 
works from home for the sake of convenience 
is not exempt from the Wage Tax – even with 
his or her employer’s authorization. (This has 
always been our policy).

• However, if a Philadelphia employer requires a 
non-resident employee to perform duties 
outside the city, he or she is exempt from the 
Wage Tax for those days worked outside 
Philadelphia. 

• We have the authority to request additional 
information if needed.
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Our Wage Tax 
guidance has 
not changed 

Taxability of 
Bonuses, Awards, 
and other similar 

payments

Bonuses, awards, leave time (vacation, holiday 
compensation), and incentive payments are subject to 
Philadelphia Wage Tax.  With respect to a non-resident 
employee working partly outside Philadelphia, the taxpayer 
can exclude the percentage of time worked outside 
Philadelphia when the compensation was historically earned. 

Example: A non-resident employee of a Philadelphia-based 
company was required to work remotely and only worked in 
the Philadelphia office for 10% of his or her 2020 workdays.  
To be paid a yearly bonus for the year 2020, the employee 
must be employed on March 31, 2021, the date the bonuses 
are paid.  Ten percent (10%) of the employee's bonus is 
subject to the Wage Tax because the compensation is 
attributable to the time, he or she worked in Philadelphia 
during 2020.
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Employers 
should 

evaluate their 
Wage Tax 

withholding 
requirements

• The City requires an employer to withhold and 
remit Wage Tax for all its Philadelphia 
residents, regardless of where they perform 
their duties.

• Non-resident employees who had Wage Tax 
withheld during the time they were required to 
perform their duties from home in 2021 may 
file for a refund by submitting a Wage Tax 
refund petition in 2022 (Now online on the 
Philadelphia Tax Center).
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Philadelphia 
tax treatment 

of Paycheck 
Protection 

Program (PPP)

• Forgiveness of indebtedness on a loan – Phila. 
will conform to CARES Act for Net Income 
portion of BIRT and exclude from net income 
any amount forgiven under the PPP. For BIRT 
Method I and II taxpayers, and NPT, deductions 
are allowed for eligible expenses to extent 
reimbursed by forgiven PPP loans.

• BIRT Tax on Gross Receipts – amount of PPP 
loan and any amount of loan forgiven under 
CARES Act is excluded from receipts
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Philadelphia 
tax treatment 
of "COVID-19 

Grants"

• Economic Injury Disaster Loan (EIDL) grants, Targeted 
EIDL Advances, SBA Loan Subsidy Payments, and 
Shuttered Venue Operator Grants

• BIRT Tax on Net Income – Phila. will conform to federal 
treatment and exclude them from taxable income; 
expenses paid with grants may be fully deducted

• BIRT Tax on Gross Receipts – COVID-19 Grants will be 
excluded from receipts

• NPT – COVID-19 Grants will be excluded in computing 
net profits; expenses paid with grants are allowable 
deductions
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Tax relief for 
business 

affected by 
Hurricane Ida

Taxpayers who qualify for PA or IRS relief for tax 
returns due after August 31, 2021, and were 
affected by Hurricane Ida:

• Extension of time to February 15, 2022, to file 
Phila. BIRT, NPT, and SIT returns for tax year 
2020

• Extension does not apply to other Phila. tax 
returns

• Does not extend the deadline for payment of 
tax liability
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Reminder: 
BIRT filing 

requirements 
start in TY 

2020

• Businesses that have $100,000, or less, in 
Philadelphia taxable gross receipts do not owe the 
BIRT and do not need to file a complete return

• They do need to file a “no tax liability” form online, 
on the Philadelphia Tax Center

• A “No Tax Liability” paper form may be submitted 
by mail (for taxpayers who still file on paper).

• Taxpayers who plan to carry forward net operating 
losses may choose to file a complete BIRT return.
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Look for Tax 
Reform group 

recommendations

Tax Reform Committee meeting now.

• 19 committee members from administration, 
City Council, business community, and subject 
matter experts

• Goal - creation of action plan that supports 
equitable, inclusive economic recovery of Phila.

• Will inform creation of FY2023 budget and 5-
year plan

20
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Look for Tax 
Reform group 

recommendations

• Group tasked with developing reforms that:

• Spur growth in employment

• Grow new businesses

• Attract businesses via relocation

• Expect a public document early this year

• Expect lots of debate, and opportunity to 
weigh-in on proposals

21

@philarevenue 



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

Enforcement
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As always, 
those who 

struggle to pay 
should reach out

Along with our regular flexible payment plans, 
payment agreements are available specifically for 
businesses disrupted by the pandemic and now 
Hurricane Ida.

If a business cannot pay, they should not 
wait. They should contact us to get into a 
payment agreement as soon as possible.
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Business recovery 
payment 

agreements are 
still available

These new plans are for businesses that were 
previously compliant prior to the pandemic. 
Taxpayers can qualify for up to a 100% abatement 
of interest or penalty for 12 months for taxes due 
after March 1, 2020. No down payment required.

Taxpayers can find a calculator on our website 
(along with our current preferred and standard 
payment agreement terms) 
www.phila.gov/payment-plans
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Businesses in 
existing payment 
agreements can 
negotiate terms

We’re working with businesses that were in a 
payment agreement and need new terms on a 
case-by case basis.

Login to the Philadelphia Tax Center or call us at 
(215)686-6600.
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For extraordinary 
cases, a new tool: 

Offers in 
Compromise

If you have a tax obligation with the City of 
Philadelphia that you can never repay in full, you 
can ask us to accept a payment for an amount less 
than your total liability. 

This program is not meant to appeal or erase your 
tax liability. You should be prepared to offer a 
payment that is less than the full amount, but 
reasonable enough for the Department of 
Revenue to consider seriously. It should be based 
on your true ability to pay.
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Who is eligible 
for an OIC?

The request may come from an 
individual, corporation, partnership, 
limited liability company, or any other 
legal entity with a tax obligation. Some 
claims are eligible; others are not.
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Claims Eligible for Compromise: Claims NOT Eligible for Compromise:

• Business Income and Receipt Tax (BIRT)

• Net Profits Tax (NPT),

• Use and Occupancy (U&O) Tax 

for a Tenant

• Wage Tax

• Liquor Tax

• Earnings Tax

• School Income Tax (SIT)

• Amusement Tax

• Hotel Tax

• Parking Tax

• Current-year estimated BIRT

• U&O Tax for a Landlord

• Real Estate Tax

• Realty Transfer Tax

• Small Commercial Establishment Fee 

(SCE), i.e. Refuse Fee

• Licences & Inspections (L&I) liens

• Water, Sewer, Stormwater charges
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What situations 
will exclude a 

taxpayer from 
an OIC?

The Department will NOT consider an OIC if the taxpayer:

• Is the subject of an open and active

• bankruptcy case

• tax litigation case

• active license revocation case

• Has a tax balance (including interest and penalties) of less than $2,500.

• Has not filed all required tax returns.

• Has not fully completed an Offer in Compromise request form.

• Has not provided all supporting documentation.

• Has not responded fully to all requests for additional information and 
documentation.

• Has submitted a request for the same account(s) in the past 24-
months.
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• Tax Review Board petition

• tax audit
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What factors will 
the Department 

consider?
We’ll respond by  

confirming receipt 
of the request or by 
asking for additional 

information

Although the Department will consider each case based on its own 
unique set of facts, it shall give the following factors strong 
consideration:

• Ability to pay, both immediately and over time

• Assets, income, and expenses

• Ability to dispose of assets or borrow against them to pay their 
liability.

• The potential for changed circumstances

• Doubt as to collectability.

• The tax liability is based on trust taxes the taxpayer collected from 
customers and/or employees but did not remit to the Department

• The likelihood the taxpayer will comply with tax laws in the future

• Whether a compromise is in the best interests of the City

• Lump-sum payment offers are preferred
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Amount of 
the offer:

How should 
taxpayers 

compute the 
amount of 

their offer?

An offer is more likely to be accepted if it 
includes a substantial portion of the tax debt, 
and if it is a lump-sum payment.

An offer will receive more favorable 
consideration if the taxpayer raises funds using 
extraordinary measures. 

Examples of that would be personal loans 
from friends or family, bank loans, and sale of 
personal or real estate assets. 
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What happens 
while an offer is 

pending?

• Interest and penalties continue to accrue on 
any unpaid balances until they are paid.

• The submission of an OIC does not extend the 
legal, 60-day limit for filing a Tax Review Board 
petition.

• The submission of an OIC does not stop 
collection activity or change the payment 
requirements of an existing payment 
agreement.
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How long does 
the Department 
take to decide?

• Taxpayers can expect a decision from the Department 
within 90 days. All decisions are made at the 
Department’s discretion and are not subject to appeal.

• What will the Department’s response look like?

After review, the Department will send a written 
response to the taxpayer.  It may:

• Accept the offer in compromise and instruct the 
taxpayer on how to make payment.

• Reject the offer in compromise and refer the taxpayer to 
a representative to discuss other terms to settle the tax 
debt.

• Reject the offer in compromise and propose a counter-
offer to settle the tax debt.
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How can 
taxpayers submit 
an OIC request?

For questions about an Offer in Compromise, taxpayers can 
email: offersincompromise@phila.gov

For more information about the Offer in Compromise 
program, taxpayers can go to:

https://www.phila.gov/services/payments-assistance-
taxes/payment-plans/

Find and print an Offer in Compromise Request Form at 
www.phila.gov/documents/oic-form

Mail to:
City of Philadelphia Department of Revenue
Attn. Offer in Compromise Unit
1401 JFK Boulevard
2nd Floor, Room 200
Philadelphia, PA 19102
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We do not 
guarantee 

acceptance of 
your request

The goal is to find a compromise that is in the best 
interests of BOTH the taxpayer and the City.

Decisions on OIC requests are made by 
committee.

Submit an OIC: Print an Offer in Compromise 
Request Form from our website:  
https://www.phila.gov/documents/offer-in-
compromise/
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• Alliance One

• Goehring, Rutter & Boehm (GRB)

• Harris & Harris

• Linebarger Goggan Blair & Sampson, LLP 
(Linebarger or LB)

• Pioneer

• Salaman Henry

• Revenue Collection Bureau (RCB)

• Wong Fleming
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Revenue Partners

Collection 
Agencies
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Law Updates
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Consolidated 
Actions

Focus on 
chronically 
delinquent 

accounts

• Who: Owners of multiple properties in the City who 
have delinquent real estate taxes; water rents; and/or 
L&I costs and fines are selected for collection actions

• All claims brought in one action instead of individual 
actions for each property and delinquency type

• The resulting combined judgment becomes a claim 
against all the debtor’s properties so that it cannot 
sell or refinance any of them without addressing its 
debt to the City
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Sequestration
Focus on income-

generating 
properties

• Who: owners of active rental properties in the City 
with outstanding water or Real Estate Tax 
delinquencies are selected for sequestration actions

• The City asks the court to appoint a sequestrator who 
will collect rent on behalf of the property owner and 
make payments toward the outstanding 
delinquencies

39

@philarevenue 



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

U&O Liens
Protecting the 
City’s interest

• The Law Department will file liens against properties for 
U&O taxes. 

• Law does not take enforcement action against the 
property, but the lien protects the City’s tax collection 
should the property be sold or transferred. 

• The lien totals include tax due based on filed U&O 
returns where the return reporting the tax was filed, but 
the tax was not paid.

• The liens may also include the maximum tax due for 
months when no return is filed and no tax is paid. 

• When the lien includes the taxes due from the unfiled 
returns, the Property Owner/landlord may file an 
amended return to correct the amount due.
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The Philadelphia Tax 
Center Q&A
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Phase 1 of our 
new tax system 

launched 
November 1

We’re replacing the City’s tax system of record

Cloud-based, 21st century system, replacing a 35-
year-old mainframe database 

Two phase project, phase 1 launched November 1, 
2021, phase 2 will launch October 2022

Eventually, taxpayers will find all taxes and online 
services on this site
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Project timeline
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Phase 1 – November 
2021
• Business Income and 

Receipts Tax
• Net Profits Tax
• Wage Tax
• School Income Tax
• Earnings Tax
• Liquor Tax
• Beverage Tax
• Tobacco Tax

Phase 2 – October 2022
• Real Estate Tax
• Use & Occupancy 
• Realty Transfer Tax
• Hospital Tax
• Agency Receivables Fees
• Commercial Trash Fees
• Police Fees
• Parking Tax
• Valet Parking Tax
• Hotel Tax
• Amusement Tax
• Coin Operated Tax 
• Vehicle Rental Tax 
• Outdoor Advertising Tax
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Public site: 
The Philadelphia Tax Center
https://tax-services.phila.gov/
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More information 
available for tax 

professionals

Get more information at 
www.phila.gov/guides/philadelphia-tax-center

• What to expect, what’s changing, and how to 
be ready

• Video overview and how to create a username 
& password, and how to give access to a third 
party 

• Downloadable flyers and guides

• Includes Spanish content 

• You can also sign up for a dedicated newsletter
45
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What services can I complete 
on behalf of my client in the 
Philadelphia Tax Center?
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What services can I complete on behalf of my client in the 
Philadelphia Tax Center?

You can:

• View balances, file returns, and make payments

• Apply for tax credits and request payment agreements

• View electronic messages and letters to and from the 
Department of Revenue.

• Manage payments and returns

• Upload W-2s and 1099s, as well as audit attachments



What services CAN’T I 
complete on behalf of my 
client in the Tax Center?
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What services CAN’T I complete on behalf of my client in the 
Philadelphia Tax Center?

You cannot:

• Update or manage their names and addresses –
this may change

• Manage third party and secondary logons on the client’s account.

• Add or close client accounts.

• Request a waiver of your client’s interest and penalties – this may 
change.

• Not until 2022 - managing Real Estate Taxes, Use & Occupancy, and 
other Phase 2 taxes. Coming October 2022!



Why do I have to wait up to 10 
days to access my Tax Center 
username? Why can’t I get a 
text/email message to register?
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Why do I have to wait up to ten days to access my account? 
Why can’t I get a text/email message to register?

Current data within our system is not sufficient in 
order to validate Philadelphia Tax Center registration.

In accordance with the recommended security 
protocols our policy is designed to avoid compromising 
your client’s information. This policy is similar to 
protocols for the Commonwealth and the IRS.



My client has a verified 
username and password already. 
Can they approve my access 
online, without a verification 
letter?
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My client has a verified username and password already. Can 
they approve my access online, without a verification letter?

Yes, but you must have your own username and 
password for the Philadelphia Tax Center too. 
Instructions (and video) can be found on the Tax 
Center guide: 
www.phila.gov/guides/philadelphia-tax-center/



My client received a letter from 
the Department of Revenue. Can 
I respond to the letter online? 
(Do I need a username and 
password?)



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

55

My client received a letter from the Department of Revenue. 
Can I respond to the letter online? (Do I need a username 
and password?)

Yes, you can easily respond online. You do not need a 
Philadelphia Tax Center login to respond to most 
letters.

Use the “Submissions” Panel on the front page of the 
Tax Center, then “Respond to a Letter.”



Can I update my client’s tax 
account information, such as an 
address, online?
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Can I update my client’s tax account information, such as an 
address, online?

No. Your client must update account information 
themselves in the Philadelphia Tax Center (for now).



Can multiple people have access 
to the same account?
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Can multiple people have access to the same account?

Yes. Two or more accountants working for the same 
firm can access the firm's accounts.

Each accountant will use their own username and 
password to do this. This is called a “secondary logon.” 
The person who set up the logon for your accounting 
firm can add secondary logons for other members of 
the firm.



Can I request a payment 
agreement on behalf of my 
client on the Tax Center?
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Can I request a payment agreement on behalf of my client 
online?

Yes, you can request a payment agreement in the 
Philadelphia Tax Center on behalf of your client.

You can now set up auto-pay for payment agreements 
on the Tax Center.



The site says: ‘Cannot verify the 
ID provided’ when I request 
access to a client’s account. 
What do I do?
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The site says: ‘Cannot verify the ID provided’ when I request 
access to a client’s account. What do I do?

The Social Security Number or Federal Employer ID 
number, as well as the full legal name, you enter must 
match exactly what we have in our records.

First, check you have correctly entered the numbers 
and name, without typos. There is a good chance that 
the name of the business has a slightly different 
spelling in our system. To get the exact spelling of the 
full legal name in our records, call (215) 686-6600.



Do I have to log into 
Philadelphia Tax Center to make 
a payment on behalf of a client?
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Do I have to log into Philadelphia Tax Center to make a 
payment on behalf of a client?

No, you can always pay online without a username and 
password. From the Tax Center home page, under the 
“Payments” panel, choose “Pay by eCheck (no fee)” or 
“Pay by credit card (fee)”.

You can pay bills by entering the Letter ID found on a bill, 
or by entering a client’s FEIN, SSN, or PHTIN.

Double check the payment options to avoid mis-applied 
payments.



Can I apply for a Wage Tax 
refund online?
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Can I apply for a Wage Tax refund online?

Yes. You do not need a Tax Center username and password 
to apply for a Wage Tax refund. From the homepage, find 
the "Refunds" panel and select "Request Wage Tax refund." 

If a taxpayer needs to submit Days/Hours Worked outside of 
Philadelphia, the Tax Center provides a downloadable excel 
template to make this easier to apply.

Employees will also need to upload their W2s and a letter 
from their employer. 



I want to save my work while filing or 
applying for an account online, because I 
need to go get some other documents. If I 
"Save Draft" on the website, how do I get 
back to where I left off?
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I want to save my work while filing or applying for an account 
online, because I need to go get some other documents. If I "Save 
Draft" on the website, how do I get back to where I left off?

When you save a draft of your work, you will receive a Confirmation 
code via e-mail. Confirmation codes will help you easily pick up 
wherever you left off in the Philadelphia Tax Center. 

On the Philadelphia Tax Center homepage, find the "Submissions" 
panel. Select "Find a submitted item." Enter your email and the 
confirmation code, then select "Submit." This will take you back to 
your saved draft. 

Note! This is different than a confirmation number. For information on 
a confirmation number, call customer service at (215) 686-6600.



How do I register a Disregarded 
Entity? What do I do if the 
Individual is already registered 
in the Tax Center? 



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

71

How do I register a Disregarded Entity? What do I do if 
the Individual is already registered in the Tax Center?

At this time, our call-center staff are best equipped to help you 
register a Disregarded Entity. Call at Taxpayer Services at 
(215) 686-6600.

Taxpayers cannot link the accounts themselves online. You can make 
a request to link the two accounts using the Message Center or by 
calling Taxpayer Services at (215) 686-6600.



What is up with all the new 
account numbers?
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What is up with all the new account numbers?

We’ve changed the length and the name we give to account numbers. We are 
calling your new, personal identifier a Philadelphia Tax Identification Number, or 
PHTIN.

(Tax forms moving forward will no longer say “City Tax Account,” they will say 
PHTIN, your old account with three 0s in front.) 

You can continue to use the old number, as well as SSNs or Federal EINs to 
process 2020 (and future). Taxpayers who prefer to file on paper, and do not file 
electronically through the Tax Center, can also continue to file and pay using their 
previous account numbers.
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What is up with all the new account numbers?

Previous Account ID: 1234567

An example:

New! 

Philadelphia Tax ID (PHTIN): 00012345679

You may notice new numbers for each account. For example, the BIRT and 
Wage Tax account will have different numbers. Don’t worry about this change. 
All of your tax information is easily found under your PHTIN. Our staff can also 
look up accounts using your old account number.
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• The separate Philadelphia Beverage Tax efile/epay
website has gone away starting November 1.

• Earnings Tax will now be payable online.

• Liquor Tax is going all electronic and require 
quarterly reconciliation.

• Wage Tax starting 2022 is will require quarterly 
reconciliation 

• Check out the guide for full details.

• No more payments over the phone for 
Phase 1 taxes (ACH Debit-EZ)
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What’s changing –
what do you need 

to know?
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Tax Filing Updates
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Dates to 
remember

Wage Tax Annual Reconciliation Tax year 2021
February 28, 2022

Business Income & Receipts Tax
Net Profits
School Income
Earnings Tax
April 18, 2022

77

@philarevenue 



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

Dates to 
remember

Beginning in 2022, Wage & Liquor Tax annual 
reconciliation will switch to quarterly reconciliation 
First quarter is due April 30, 2022

Q1 (Jan 1 – March 31)     due 4/30/2022

Q2 (April 1 – June 30)     due 7/30/2022

Q3 (July1 – Sept 30)        due 10/31/2022

Q4 (Oct 1 – Dec 31)         due 01/31/2023

78

@philarevenue 



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

More Tax Center 
changes you 

need to know

• No coupons available on the Tax Center 
(currently)

• Schedule H/J now available to file on the Tax 
Center

• We no longer accept ACH Debit

• Net Profits Tax worksheets now available to file 
on the Tax Center (and MeF!)
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Non-resident 
Employee Wage 

tax refunds:

EMPLOYERS

Employers may submit a refund request on behalf of a group of their non-
resident employees – this process is not for employees with severance & 
bonus pay, and we can (and will) request additional information if necessary. 

Information on how to submit is coming – stay tuned to LinkedIn or 
sign up for updates.  

The employer must provide the following information for each employee:

• NEW! A W2 for each employee submitted

• First and last name

• Social Security Number

• Current mailing address

• Philadelphia withholdings

• Calculated refund amount

• Days required to work outside the city & Total workdays, for each half of 
the year
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Non-resident 
Employee Wage 

tax refunds:

EMPLOYEES

Employees whose employer does not submit a bulk 
application, use the Philadelphia Tax Center. Taxpayers do 
not need to create a username and password. A complete 
petition must include:

• A letter from your employer with the dates you 
were required to work outside Philadelphia. (Refer 
to slide 13 for Wage Tax policy!)

• A full copy of your W-2, which includes taxes paid to 
Philadelphia.

A streamlined process (COVID EZ forms) are in 
development. The COVID EZ is NOT for employees who 
request a Wage Tax refund that includes travel, stock 
options, and/or business expenses.  

Find paper forms at: www.phila.gov/revenue/tax-forms 81
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Electronic 
Filing Options

The Tax Center now includes all schedules 
(including schedule HJ), and now 
incorporates loss/carry forward information 
into each year’s return

No new MeF software added for 2021
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Drake Software:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

ProSystem fx:
Corporate forms for BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership forms BIRT / BIRT-EZ and NPT
Individuals forms BIRT / BIRT-EZ, NPT and SIT

Ultra Tax:
Corporate forms BIRT / BIRT-EZ
Partnership forms BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

GoSystem/ONESOURCE Tax:
Corporate forms BIRT / BIRT-EZ
Partnership forms BIRT / BIRT-EZ and NPT
Individual forms NPT only

Crosslink Professional Tax Solutions:
Corporate forms BIRT and NPT
Partnership forms BIRT and NPT
Individual forms BIRT and NPT

ATX Software:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT
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ProSeries Software:
Individual forms BIRT / BIRT-EZ and NPT

Lacerte Software:
S Corp BIRT / BIRT-EZ
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ and NPT

ProConnect Tax Online:
S Corp BIRT / BIRT-EZ
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ and NPT

Corptax:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT

On-Line Tax: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT, SIT and 
Wage

TaxSlayer Pro: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT and SIT

OLTPro Desktop: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT, SIT and 
Wage

Tax Technologies Inc.
BIRT Long, BIRT EZ (Partnership & Corp) and 
NPT (Partnership)



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

Enrolling in 
Electronic 

Funds Transfer 
(EFT-ACH) 
takes time
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Find more information at 
www.phila.gov/revenue/eft-ach

Remember to give yourself enough 
time to initiate payment

• ACH – Debit: Not available, please use eCheck 
option on the Tax Center

• ACH – Credit: minimum 1 week enrollment 
process

• eCheck (FREE) – no enrollment process
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Reminders • Fiscal year-end must be submitted on 
Philadelphia calendar year return. Be aware of 
City regulation 203 using the period end date 
NOT start date.  We’ll will be looking at this 
with the 2022 tax season.

• Please indicate how Revenue should apply 
overpayments when filing:

• To another tax period; or

• Refund
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Online 
Payment Fees

eCheck is FREE

2.25% credit/debit card online

$3.95 for in-person card payments
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Interest & 
Penalties

Effective January 1, 2022, for all taxes except 
Real Estate Tax and Liquor Tax, interest is 
charged at the rate of 5% per year, 0.42% of 
the unpaid balance per month.

Interest: 0.42% per month

Penalties: 1.25% per month
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❑ Pay electronically for quick and accurate 
processing

❑ Put at least the last four digits of EIN or SSN 
on check/money order

❑ You must complete online registration or 
the paper form to open an account, which 
will require full SSN

❑ Use BIRT-EZ if 100% of business is in the City
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❑ DO NOT use red pens or pencils

❑ DO NOT submit payment without payment 
coupon

❑ DO NOT submit photocopies

❑ DO NOT submit returns for the wrong year

❑ DO NOT submit your BIRT return without a 
Gross Receipts Schedule
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Thank you
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Questions 
& Comments


