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Today we are joined by

Bruno Sousa, Tax and Revenue Conferee

Lynda Leto, Revenue Accounting Manager & eFile Coordinator
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What we’ll discuss today

Customer service update – Revenue challenges

Philadelphia Tax Center update

Information for upcoming tax filing season

Tax Center assistance

Legislative, regulatory and policy changes

(Enforcement & billing updates) – Included for your reference
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Customer Service
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Why are phone wait times so long? 

1 in 5 Revenue jobs is vacant – this drives slow response times and 
delayed processing. High turnover also means that new employees lack 
experience, but is an opportunity for culture change

Our number one priority is to reduce employee vacancy -
Implemented new strategy to hire in cohorts and all new staff attend 
“Revenue Academy” 

Adding licenses to our call center software to include the Refund Unit 
– Despite the “Where’s my refund” button, taxpayers prefer to call –
which further bogs down call center response times
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Contact for clients
No more emailing confidential information - Encourage your clients to 
set up a username & password to use the Philadelphia Tax Center for 
secure document sharing and messaging.

Remind clients that they can use the “Submissions” Panel –

• Find the letter ID at the top of the letters (this includes the “L”). 

• Use the “Submissions” panel on the front page of the Tax Center and 
choose “Respond to a letter.” 

• If your letter is a bill, head to the “Payments” panel to include your 
letter ID. You can also reference this number when calling Taxpayer 
Services.
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phila.gov/revenue/contact-us

Email

revenuetaxadvisors@phila.gov

revenue@phila.gov

tax.clearance@phila.gov

accounting.control@phila.gov

biztaxcredits@phila.gov

refundunit@phila.gov

wrbhelpdesk@phila.gov

All other taxes

(215) 686-6600

Real Estate

(215) 686-6442

Sign up for our newsletters

General newsletter: 
bit.ly/PhilaRevenueNews

Tax Center newsletter: 
bit.ly/TaxCenterNews

https://bit.ly/PhilaRevenueNews
https://bit.ly/TaxCenterNews
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REMINDER
Federal Earned Income Tax Credit notification
• Philadelphia employers are required to provide an EITC notice to all 

employees (provided by Philadelphia Department of Revenue)
This is sent to any email addresses on file for Wage Taxpayers – sent 
in January.

• Find it online here: phila.gov/revenue/EITC

• Employers must provide this notice to employees who receive a W-2 
as well as consultants who are issued Form 1099s. 
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Legislative, 
Regulatory & 
Policy Updates
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Current Tax 
Rates

BIRT – for 2023 tax year

• Tax on Net Income – 5.81%

• Tax on Gross Receipts – 1.415 mills (.001415)

Wage/Earnings - effective 7/1/2023

• Resident – 3.75%

• Non-resident – 3.44%

NPT – for 2023 tax year

• Resident – 3.75% of net profits

• Non-resident – 3.44% of net profits

School Income Tax – 3.75% for 2023 tax year
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Market-based Sourcing update

• Bill 220485 passed by City Council in 2022: Allows 
Philadelphia to adopt market-based sourcing for sales of 
services and intangibles

• Requires Pennsylvania authorizing legislation before it 
becomes effective; effective for tax year after the year state 
legislation is enacted

• We’re working on regulations now, and will be sharing drafts 
with stakeholders. Email laurice.smith@phila.gov if you would 
like to receive draft regulations for review. 
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Reminder: BIRT filing requirements for 
businesses with no tax liability
Businesses with $100,000, or less, in Philadelphia taxable gross receipts 
do not owe the BIRT and do not need to file a complete BIRT return

To avoid non-filer notifications, we strongly encourage you to file a 
“no tax liability” form online (each year), through the Tax Center

A “No Tax Liability” paper form may be submitted by mail for taxpayers 
who still file on paper

Taxpayers who plan to carry forward net operating losses, or for other 
reasons, may choose to file a complete BIRT return.

12
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Philadelphia Tax 
Center Update
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Discussed preparer pain points

• NPT & BIRT estimated payments – the estimate doesn’t get 
applied to the following tax year, it ends up on the current 
year. System update is requested to fix this.

• Credits not carrying over properly - The credit improperly 
stays with the original period (and results in a wacky bill with 
a credit and a balance). System update is requested to fix 
this.
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Discussed preparer pain points

• A very small percentage of MeF returns do not appear on 
the Tax Center – We believe this is a preparer software issue 
and are investigating if we can make updates on our side. 

• Annual U&O – is it available now?
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Why can’t taxpayers 

register disregarded 

entities? 

The easiest way for taxpayers to register disregarded 
entities is by phone or in-person. 

A taxpayer can register a disregarded entity online, but the 
process is still in development. Currently, the phone is the 
most straight forward option. 

Once registered, taxpayers can manage all entities online 
using one single username and password, by taking 
advantage of the request third-party access feature. 

19
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Information for 
Filing Season
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Dates to remember

Wage Tax Annual Reconciliation Tax Year 2023
There is no longer an annual reconciliation! 
(TY2023 Q4 return is due 1/31/2024)

Business Income & Receipts Tax
Net Profits Tax
School Income Tax
Earnings Tax
due April 15, 2024
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Dates to remember

Reminder, Wage & Liquor Tax annual reconciliation have switched to 
quarterly reconciliation First quarter is due April 30, 2024

Q1 (Jan 1 – March 31)     due 4/30/2024

Q2 (April 1 – June 30)     due 7/31/2024

Q3 (July1 – Sept 30)        due 10/31/2024

Q4 (Oct 1 – Dec 31)         due 01/31/2025
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Updates to the Wage Tax Refund process –
new letter template
Encourage your clients to apply for their Non-Resident Wage Tax refunds 
on the Tax Center. 

NEW FOR 2023 – We’ve introduced a letter template that replaces the 
company letter. 

Download the template at phila.gov/wage-tax-refund and paste it to 
company letterhead. The template requires a signature, just like a letter. 

Taxpayers should be ready to submit all documentation, including W2 
and dates/location template, and any other pertinent documents 

Ending COVID-EZ forms for 2023

https://www.phila.gov/wage-tax-refund
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Save time, use the “Where’s my Refund?” Button

Refunds submitted online can use this feature immediately. 
Expect a six-week delay before checking for status online.  
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Tax Center reminders

Please remind clients: You can re-print payment vouchers for all taxes 
(we no longer call them coupons!)

Schedule H/J paper returns now available to file. Electronic submissions 
will be available 1/31/2024 through the Tax Center

Net Profits Tax worksheets now available to file on the Tax Center
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Electronic Filing Options

The Tax Center now includes all schedules (electronic schedule H/J in 
the process), and now incorporates loss/carry forward information into 
each year’s return.

We listened to your feedback and worked diligently to move up the 
timeline for MeF this season.
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MeF Vendors Status Approval Letter (sent)

GoSystem/OneSource Complete 11.22.2023 12.06.2023

TaxSlayer Complete 11.22.2023 12.06.2023

ProSeries Complete 11.22.2023 12.06.2023

CrossLink Complete 11.22.2023 12.06.2023

CS Professional/UltraTax Complete 11.22.2023 12.06.2023

Tax Technologies, Inc. Complete 12.04.2023 12.06.2023

Lacerte/Proline Complete 12.07.2023 12.15.2023

CCH Prosystem Complete 12.12.2023 12.15.2023

DRAKE Complete 12.19.2023 12.27.2023

ATX Complete 12.29.2023 01.02.2023

OLT.com Complete 01.05.2024 01.08.2024

OLT PRODESKTOP Complete 01.05.2024 01.08.2024

Tax Act No Submission

CSC Corptax Will start testing in Feb

Providers approved to date
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Drake Software:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

ProSystem fx:
Corporate forms for BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership forms BIRT / BIRT-EZ and NPT
Individuals forms BIRT / BIRT-EZ, NPT and SIT

Ultra Tax:
Corporate forms BIRT / BIRT-EZ
Partnership forms BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

GoSystem/ONESOURCE Tax:
Corporate forms BIRT / BIRT-EZ
Partnership forms BIRT / BIRT-EZ and NPT
Individual forms NPT only

Crosslink Professional Tax Solutions:
Corporate forms BIRT and NPT
Partnership forms BIRT and NPT
Individual forms BIRT and NPT

ATX Software:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

http://www.drakesoftware.com/
https://taxna.wolterskluwer.com/
https://www.crosslinktax.com/
https://taxna.wolterskluwer.com/
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ProSeries Software:
Individual forms BIRT / BIRT-EZ and NPT

Lacerte Software:
S Corp BIRT / BIRT-EZ
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ and NPT

ProConnect Tax Online:
S Corp BIRT / BIRT-EZ
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ and NPT

Corptax:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT

On-Line Tax: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT, SIT and 
Wage

TaxSlayer Pro: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT and SIT

OLTPro Desktop: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT, SIT and 
Wage

Tax Technologies Inc.
BIRT Long, BIRT EZ (Partnership & Corp) and 
NPT (Partnership)

https://proconnect.intuit.com/proseries/
https://www.corptax.com/
http://www.taxslayerpro.com/
http://www.taxtechnologies.com/
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Online Payment Fees

eCheck is FREE

2.25% credit card

$3.95 debit card and in-person 
payments

Stay tuned after tax season in 2024, 
we will implement a new payment 
processor.
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Interest & Penalties

Effective January 1, 2024, for all taxes, except 
Real Estate Tax and Liquor Tax, interest is 
charged at the rate of 13% per year, 1.08% of the 
unpaid balance per month.

Interest: 1.08% per month

Penalties: 1.25% per month
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❑ Wage accounts MUST have an EIN. SSN is no longer 
accepted on wage accounts. Exception: converted 
accounts can be under the SSN

❑ Verify the PHTIN, SSN, and EIN before submitting

❑ Use PHTIN and NOT the Account ID.

• PHTIN is ten digits if converted from the old 
computer system, starting with three zeroes 
(0001111111), or it starts with a ‘2’ if generated 
after the conversion (20000001111).

• Account ID numbers are a series of 11 digits 
and formatted as 00-001212121
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❑ When submitting an individual return list the 
account holder (PHTIN holder) as primary taxpayer

❑ Be sure to confirm entity type/classification. Not 
doing so can cause issues if filing EIN on individual 
entity classification

❑ For non-profits, confirm the account is open before 
filing. If non-profit status has not been confirmed 
the account could be closed and prevent 
returns/payments from posting and refunds from 
being issued
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❑ DO NOT use red pens or pencils

❑ DO NOT submit payment without payment 
voucher

❑ DO NOT submit photocopies

❑ DO NOT submit returns for the wrong year

❑ DO NOT submit your BIRT return without a 
Gross Receipts Schedule



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

@philarevenue Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

@philarevenue 

Enforcement
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A return to business tax billing began May 2023

Demand for payment - for newly delinquent periods, we issue two 

notices that outline the enforcement consequences of non-payment:

• Initial Notice 

• Final Notice and failure to pay or enter into an agreement results 

in period(s) going to Collections:  Law, License Revocation, or to 

a Collection Agency

Tax Account Statements – summary of delinquent tax periods and 

amounts; sent monthly while the delinquent periods remain due
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A return to property tax billing began Aug 2023

• Real Estate – Revenue will continue to bill monthly, consistent with 

pre-COVID practice.

• Commercial Trash (Refuse) – first time we’re sending out bills 

monthly for delinquent balances (previously semi-annual)

• L&I Lien Fees – this is the first time we’re sending out delinquent 

bills (previously only L&I billed) 

• Penalty and Interest – has been “off” since October 2022; will 

resume once monthly billing for business and property returns to 

normal volume.
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Property tax billing timelines 

Initial Billing occurs for:

• Real Estate Tax – December of each year for the following 

year. (We mailed bills for 2024, in December of 2023)

• Commercial Trash (Refuse) – November and June

• L&I Lien Fees – billed by L&I about 30-60 days after work is 

completed

• Account Statements – delinquent periods and amounts are 

billed monthly
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What to expect with the Collections process

After two demand for payment notices for business taxes and 

two account statements for property debt, cases go into the 

collection process:

• Revenue enforcement – License Revocation Program

• Law Department – Major Tax and Mass Litigation

• Collection agencies and co-counsel

Enforcement takes different forms depending on the type of 

debt and how long the debt has been outstanding. 
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As always, those with debt should contact us

Payment agreement terms vary depending on the type of debt and 
whether the account is with Revenue (at billing stage) or has moved 
on to Collections

All agreements offer flexible terms and penalty waiver options 
depending on the length of the agreements. 

The best terms are for lump-sum agreements and for agreements 
made with Revenue (i.e., before account goes out to Collections)  

Interest is typically not waived 

Most agreements do not require a down payment, but there are 
exceptions
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Business Tax Payment Agreements 

• “Standard” is 48 months

• “Preferred” is 60 months – available if this is the taxpayer’s 1st 
or 2nd agreement and if the taxpayer has not previously 
defaulted on an agreement

• Business payment agreements can be made online in the 
Philadelphia Tax Center, but there are exceptions for cases that 
have moved to collections

• Taxpayers whose online agreement requests are rejected 
receive a denial message and explanatory letter
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Property Debt Payment Agreements 

• Standard is 36 months

• Preferred is 48 months – available if this is the taxpayer’s 1st or 
2nd agreement and if the taxpayer has not previously defaulted 
on an agreement

• Longer terms are available for Owner-Occupied Payments 
Agreements (OOPAs) for Real Estate Tax – terms are income-
dependent
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Property Debt Payment Agreements (2) 

• Property agreements can be made online in the Philadelphia 
Tax Center – except for cases that have moved to collections

• Taxpayers whose online agreement requests are rejected 
receive a denial message and explanatory letter

• L&I Lien Fees – special terms (1) lump-sum get 100% waiver of 
interest and (2) up to 48 months get a 50% waiver of interest. 
These fees do not accrue penalties
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Revenue Partners: Collection Agencies

• Alliance One

• Goehring, Rutter & Boehm (GRB)

• Harris & Harris

• Linebarger Goggan Blair & Sampson, LLP (Linebarger or LB)

• Pioneer

• Salaman Henry

• Revenue Collection Bureau (RCB)

• Wong Fleming
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Thank you

Questions 
& Comments

Photo: K Kelly for Visit Philadelphia
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