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Today we are joined by

Bruno Sousa, Tax and Revenue Conferee

Lynda Leto, Director of Accounting & Special Projects
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2025 highlights

• New method to request third-party access
• Launching phase one of refunds through direct deposit 

(ACH Debit)
• Launched new LCF – BIRT Schedule
• Launched webinar series
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Taxpayer Services 
Improvements
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New Directors for Taxpayer Services
Duties are now split:

• Brandee Fields – manages intake units (in-person services 
across municipal services centers), clerical support, and 
paper mail processing

• Krisinda Martin – manages the call center and electronic 
correspondence units.

• Krisinda will also manage a “Chat Bot” unit to implement a chat bot 
for common questions. We expect to launch this in 2026
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Customer service improvements
• Making internal improvements to our Contact Center, allows us to 

consolidate communications into one place.

• Will reduce duplicate responses, improve response times, and 
allow reps to see prior correspondence.  

• Internally consolidates email boxes: Revenue@phila.gov, refunds, 
Commercial Trash Fees, Accounting Control, and Tax Clearance.

• Call center extended hours: 
Feb 1 - April 15, 5:30 - 7:30 PM
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Customer service improvements

• Expanded methods to request third-party access. 
(Video and PDF guides are available!)

• Check out our webinar video on how to register and 
request third-party access for Disregarded Entities (link 
is in the resource section)
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Improved email notices

We’re working on updates to email notifications to include 
(masked) account identifying information. 

We expect to launch this improvement by Spring 2026. 
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Scams we saw in 2025

• Texts saying you have a refund, but you must provide social 
security number.

• Scammers targeted Revenue Departments across the country. 
NEVER provide personal information and delete immediately.

• Spoof URLs to fake payment sites for water bills (the link looks 
VERY similar to the name of our water bill payment portal.) 

• Visit phila.gov/revenue to access official payment sites.
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Updates
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No more Pennies
The US Treasury Department has stopped making pennies. This 
only affects in-person cash payments at MSB in Center City. 

How are we handling cash payments?
 We still accept pennies.
 Bring exact change if you can.
 Your total will be rounded either up or down if you do not have 

exact change when you pay with cash.
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Expect new property assessments in 2026
The Office of Property Assessment will send 
Assessment Notices to every property in the City 
for 2027. 
We expect significant media coverage and some 
sort of response from City Council throughout the 
FY27 budget process. 
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Revenue launched a combined 
application for Real Estate Tax programs
Revenue has powerful programs to reduce the Real Estate Tax bills of 
all properties that are owner-occupied. 
In September 2025, Revenue launched a combined application that 
covers five programs (Homestead Exemption, LOOP, OOPA, and 
Freeze programs.)
Property owners can still apply just for the Homestead Exemption 
(rather than using the longer form), but we encourage everyone to 
use the long form in case they are eligible and did not know it. 
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1) Use the Property Panel on the front of the 
Tax Center to search for a property. 

2) Select “Apply for Real Estate Assistance 
Programs” on the account summary page

3) Find the “Reduce your Real Estate Tax bill
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We are ramping up enforcement of 
assistance programs
• We’re using data to drive enforcement projects for properties 

receiving Real Estate Tax assistance benefits. 
• We send two letters from the “Tax Benefit Review Board” 

requesting information to confirm eligibility. Then the program is 
removed, and we back bill as appropriate. 

• Property owners have appeal rights if we remove a program, even 
if they did not respond to our letters. 

• Phone is 215-686-0303 and e-mail is taxbenefitreview@phila.gov
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Legislative, 
Regulatory & 
Policy Updates
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This bill ends the $100,000 statutory BIRT exclusion beginning Tax 
Year 2025.
Applies to all taxpayers, regardless of gross receipts amount earned 
throughout the Tax Year.
Impacts both gross receipts and net income tax calculations.
Does NOT change bright-line nexus standard.

• Businesses based outside of Philadelphia do not have a filing responsibility 
until they have had $100,000 of Philadelphia gross receipts.

Bill 250119: Ends BIRT exclusion



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue @philarevenue 

The Net Income portion is reduced to 5.71%, from 5.81%. 
The gross receipts tax rate was also reduced to 1.410 mills from 1.415 
mills.
Approved gradual reductions: 
• BIRT gross receipts portion to 0.0 (essentially eliminated) by FY39.
• The net income portion to 2.8% by FY39.

Bill 250119: Lowers rates for BIRT
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Estimated payments deferred for “new 
business”
Businesses that did not have a filing requirement in the last three 
years may make estimated payments like a “new business.” 

“New businesses” are not required to make estimated 
payments the first time they file a return. 

These businesses then have the option of making quarterly 
estimated payments. (See the chart on the next page.) 
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Year of 
Business Year Filing Requirements for BIRT Due date

1 2025 Start your business – make sales! Nothing due. Keep records of your 
business activity from Jan 1 – Dec 31.

2 2026 File / pay taxes on 2025 activity
No estimates toward 2026 return April 15, 2026

3 2027

File / pay taxes on 2026 activity

Two options for 2027 estimated payments:
•Pay 100% estimate toward 2027 return OR
•Make quarterly installment payments

April 15, 2027

Installments due: 4/15/2027, 
6/15/2027, 9/15/2027, and 
1/15/2028

4 2028

File return for 2027 activity. You may not have 
a bill for 2027 (because you already paid it in 
estimated payments). You will have to pay a 
100% estimate toward the 2028 return

April 15, 2028
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What does this look like monetarily?
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Loss Carry Forward Schedule – 
BIRT Schedule now available
Use this form ONLY to report losses 
from acquired entities acquired in 
and after TY 2025. 

Only submit this form ONE TIME for 
each acquired entity. 
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More about the BIRT Schedule for LCF
• Effective for TY 2025

• Applies to corporations subject to:

• IRC §381 and §382 Loss Carry Forward (LCF) after mergers or 
acquisitions

• Available only to corporations and permitted when:
• Acquired entity merges out of existence
• Acquired entity will no longer file a BIRT return

• Not permitted if the acquired entity continues filing BIRT returns
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More about the BIRT Schedule for LCF
• Philadelphia modeled the Schedule LCF after Commonwealth of 

Pennsylvania acquired LCF rules.

• Revenue Department still working on possible:

• Additional Regulations

• Clarifications via Revenue Policy Advisory Notices in the 
future
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This bill removes the property valuation exemption of 
$165,300 per property exemption beginning January 1, 2026. 

• This equated to about a $2,000 reduction in annual U & 
O Tax. 

Beginning in January 2026, the Tax Center will reflect the new 
max tax for U&O. 

Bill 250202: Removes U&O exemption
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• Approved rate reductions became effective July 1, 2025. 
• Tax rate for Philadelphia residents reduce to 3.74%, 

down from 3.75%,
• Tax rate for non-residents reduced to 3.43% from 3.44%
• Gradual yearly reductions are set to reach 3.70% for residents and 

3.39% (nonresidents) by FY30.

Bill 250195: Lowers rates for Net Profits, 
Wage, and School Income Tax
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The Philadelphia portion of the Realty Transfer Tax rate has been 
increased to 3.578%, up from 3.278%
The total rate combines 3.578% (Philadelphia) + 1% (PA), equaling a 
total 4.578% tax rate.

Bill 250211: Increase to RTT rate
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Stay tuned for guidance if Philadelphia decouples with provisions in 
the OBBBA. It will be in aligned with PA – who announced they 
decoupled from key provisions of the OBBBA in November 2025. 

PA legislation authorizing Philadelphia to decouple is currently in 
progress. 

One Big Beautiful Bill – decoupling?
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Updates from the 
Accounting group
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Refunds now available via ACH, but… 

• We now offer electronic refunds for most tax types when you file 
online. You will be prompted to enter your banking information. 

• If you file a BIRT return on paper, and request a refund on the 
return, we will issue a paper check. 

• Refunds for Real Estate Tax or non-tax fees are still refunded via 
paper checks.
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ACH Authorization 
form available 

Attach the new ACH Authorization 
form when applying for a refund 
using a paper form.

We still strongly encourage you to 
apply for refunds online.
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• Real Estate Tax & Departmental refunds, such as Water, are NOT 
eligible to be refunded as an ACH.

• If ACH is denied by the bank (because of a bad account number), 
we will automatically issue a paper check.

• Refund Unit no longer accepts faxes. The numbers are no longer 
published on forms. 

Speaking of refunds…
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No, really, file online for faster processing

• Currently, paper returns take 6 to 8 months to process! 

• That means if you are waiting on a return to be processed to 
petition for a refund you will have to wait. 

• AVOID this by filing on the Tax Center or through MeF. 
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Reminder, preserve Loss Carry Forwards 
for Tax Year 2022 and after
Because businesses can now use “Loss Carry Forwards” from 
2022 and after for 20 years, we advise businesses that did not have 
a filing requirement, but had losses, to amend returns filed with 
“zeros” to preserve Loss-Carry forwards. 

Those who filed an “NOL” or “No Tax Liability” form, should file a 
completed return. 
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We’ve reconciled U&O accounts

• Through updated use and classification property data from the 
OPA, we can now open U&O accounts for properties that should 
pay the tax. 
• More than 5,000 accounts were created or reopened in 2025.

• If the property owner disagrees with their classification, they 
should reach out to the OPA. 

• Your clients may have received a letter with full instructions. 
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Federal Earned Income Tax Credit 
notification

• Philadelphia employers are required to provide an EITC notice to 
all employees (provided by the Department of Revenue).

• We send a reminder to any email addresses on file for Wage Taxpayers – 
sent in January.

• Find it online here: phila.gov/revenue/EITC
• Employers must provide this notice to employees who receive a 

W-2 as well as consultants who are issued Form 1099s. 
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For awareness: State Working 
Pennsylvanians Tax Credit
• We’ve added this new program to our annual notice. 
• This is a new state-level tax credit modeled after the federal 

Earned Income Tax Credit (EITC). The credit can be up to $805.
• The City of Philadelphia aims to raise awareness of the credit and 

ensure that as many local qualifying taxpayers as possible can 
claim it and receive the money that belongs to them. 

• Learn more on the state’s website: pa.revenue.gov 
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Filing Season



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue @philarevenue 

Dates to remember: April 15, 2026

What’s due on April 15, 2026:

• Business Income & Receipts Tax

• Net Profits Tax

• School Income Tax

• Earnings Tax
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Dates to remember

Wage & Liquor Tax annual reconciliation has switched to 
quarterly reconciliation.

First quarter is due April 30, 2026

Q1 (Jan 1 – March 31)    due April 30, 2026

Q2 (April 1 – June 30)     due July 31, 2026

Q3 (July1 – Sept 30)        due October 31, 2026

Q4 (Oct 1 – Dec 31)        due February 1, 2027
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Updates to the Wage Tax Refund process 
– new letter template
Encourage your clients to apply for their Non-Resident 
Wage Tax refunds on the Tax Center. 
Download the template at phila.gov/wage-tax-refund and paste 
it to company letterhead. The template requires a signature, just 
like a letter. 

Taxpayers should be ready to submit all documentation, 
including W2 and dates/location template, and any other 
pertinent documents.

https://www.phila.gov/wage-tax-refund
https://www.phila.gov/wage-tax-refund
https://www.phila.gov/wage-tax-refund
https://www.phila.gov/wage-tax-refund
https://www.phila.gov/wage-tax-refund
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Save time, use the “Where’s my Refund?” Button
Refunds submitted online can use this feature immediately. 
Expect a six-week delay before checking for status online.  
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Tax Center reminders
Remind your clients they can 
reprint payment vouchers for all 
taxes (no longer called coupons!).  
They don’t need a username and 
password to do this. 

Schedule H/J returns can be filed 
on the Tax Center; they are not 
available through MeF. 
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MeF providers are on track for 2026
Visit our MeF provider page on phila.gov to find a current list of 
MeF providers. This page is updated daily. (Link is in the 
resources section.)

As of January 6, 2026, all MeF vendors have completed testing 
and are approved.

Our goal is to go live along with the IRS.
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Non-filer notices update – email us to 
resolve duplicate accounts
Last year, we discussed an issue where the tax system would open 
accounts if it did not recognize the account. 

Why does this happen? (For example…)

• Couples file SIT with different spouses as the primary account (creates two 
accounts) 

• File returns for disregarded entities incorrectly (they should be filed with the 
parent company, not separate BIRT / NPT accounts.)

• Send us payments by check without a voucher (and perhaps with the last four 
digits of a SSN) the system will create an account to post the payment. 
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Non-filer notices update – email us to 
resolve duplicate accounts
We have updated our system to minimize this, but it still happens. 

As we have slowly ramped non-filer notices over the past year, more of 
these issues come to the forefront. 

Email us at revenue@phila.gov with which account is the active 
account, and we can close the unused one. 

(If the taxpayer has made payments on the incorrect account, you’ll 
need to provide information on how to apply the payments correctly. 
ANOTHER reason to pay electronically at the time of filing.) 
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Online Payment Fees
eCheck is FREE

2.25% credit card

$3.95 debit card and in-person payments
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 Verify the PHTIN, SSN, and EIN before submitting

 Use PHTIN and NOT the Account ID.

• PHTIN is 10 digits 

• If converted from the old computer system, it starts 
with three zeroes (0001111111)

• If after the conversion, it starts with a ‘2’ 
(20000001111)

• Account ID is 11 digits; they are formatted as 00-
001212121
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 When submitting an individual return, list 
the account holder (PHTIN holder) as 
primary taxpayer.

 Confirm entity type/classification. Not doing 
so can cause issues if filing EIN on 
individual entity classification.

 Non-profits must confirm the account is 
open before filing. If non-profit status has 
not been confirmed the account could be 
closed. This will prevent returns/payments 
from posting and refunds from being issued.



Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue @philarevenue Find us on LinkedIn 
www.linkedin.com/showcase/philarevenue

@philarevenue 

Communications 
& Outreach
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In December we launched a highly requested, four-part webinar series at noon 
on the 3rd Wednesday of the month, through March. 
All episodes will be posted on YouTube.com/philarevenue, but join us live to get 
your questions answered. (Link in the resources section)

• What is a Disregarded Entity and why is it special in Philadelphia? 
Now online!

• Everything you need to understand about Use & Occupancy Tax, 
January 21, noon

• Streamlining refunds, February 18, noon
• What is a Philadelphia receipt? Understanding sourcing and nexus, 

March 18, noon

We launched a Lunch & Learn webinar series
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What information will help you do your job better, answer client 
questions faster, and make fewer mistakes?
(We’ve already received a request to add a School Income Tax 
webinar.) 
Email ideas to new Communication Manager, Elias Gonzalez:  
Elias.Gonzalez@phila.gov

As always, we want your ideas
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Enforcement
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• Self-service payment agreements 
are available on the Tax Center.

• Offer in Compromise is live on Tax 
Center. The program has existed, but 
now you can apply on the Tax 
Center.

• We’ve enhanced certain letters to let 
businesses know they qualify for a 
payment agreement and included a 
QR code to reach the Tax Center. 

Flexible Terms on Payment Agreements
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• Philadelphia has aligned with PA and now only requires three-years of 
disclosure. 

• If the Department of Revenue approves you for the Voluntary Disclosure 
Program and you fulfill its terms, the following conditions apply: 

• The City will waive penalties for the tax years included in your three-year 
disclosure period once full payment is made, and program requirements 
are met.

• The City will not audit or assess taxes for any time before the three-year 
disclosure period.

• Your disclosed taxes and the three-year disclosure period for those 
taxes are subject to audit.

Updates to Voluntary Disclosure
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1. This program is for businesses and individuals who do not already 
have an account with the Department of Revenue and have recently 
become aware of their tax obligations.

2. You don’t qualify if you’ve been contacted by the Department of 
Revenue, Law Department, or a City-authorized collection agency 
about the unpaid taxes.

3. For businesses, the program can cover you even if you are not 
properly registered with the City of Philadelphia with a Commercial 
Activity License or a business tax account.

4. Taxpayers should submit a Voluntary Disclosure application when 
they are ready to register and pay taxes and interest owed.

Voluntary Disclosure reminders
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4. Entering a payment plan disqualifies you from a Voluntary 
Disclosure agreement.

5. Once accepted, the taxpayer is required to file all corresponding 
returns within the three-year disclosure period.

6. The full amount of the tax and interest must be paid within 60 
days of the date on your bill from the Department of Revenue.

7. Full instructions on how to apply are online.

Voluntary Disclosure reminders
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Revenue Partners: Collection Agencies
• Alliance One
• Goehring, Rutter & Boehm (GRB)
• Harris & Harris
• Linebarger Goggan Blair & Sampson, LLP (Linebarger or LBR)
• Pioneer
• Revenue Collection Bureau (RCB)
• Salaman Henry
• Wong Fleming
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Interest & Penalties
Effective January 1, 2026, interest is charged 
on the unpaid balance at the rate of 9% per 
year for all taxes except:

• Real Estate Tax 

• Liquor Tax

Breakdown:

• Interest: .75% per month

• Penalties: 1.25% per month
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Thank you!

Questions 
& 

Comments

Photo: K Kelly for Visit Philadelphia
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Resources 
Section
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phila.gov/revenue/contact-us
Emails
• revenuetaxadvisors@phila.gov

• revenue@phila.gov

• tax.clearance@phila.gov

• accounting.control@phila.gov

• biztaxcredits@phila.gov

• refundunit@phila.gov

• wrbhelpdesk@phila.gov

All other taxes

(215) 686-6600

Real Estate

(215) 686-6442

Sign up for our newsletter: 
bit.ly/PhilaRevenueNews

https://bit.ly/PhilaRevenueNews
https://bit.ly/PhilaRevenueNews
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Links

• Lunch & Learn webinar series: phila.gov/revenue/lunch-and-
learn

• MeF Providers can be found here.

https://www.phila.gov/services/payments-assistance-taxes/taxes/filing-and-paying-your-taxes/use-modernized-e-filing-mef-for-city-taxes/
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