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Welcome,
today we are 

joined by

Rebecca Lopez Kriss, Deputy Commissioner

Paul Danella, Director of Revenue Accounting 
& Special Projects

Rechelle McJett-Beatty, Revenue Conferee

Marco Muniz, Deputy Commissioner

Pete Donnelly, Project Director
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What we’ll 
discuss today

Customer Service 

Philadelphia Tax Center update

Information for upcoming tax filing season

Legislative, regulatory and policy changes

Enforcement and Law updates
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2022/2023 
Highlights

The Philadelphia Tax Center is live for all taxes, 
including Real Estate Tax and Use & Occupancy Tax

We’ve added Offers in Compromise to support 
businesses to get into compliance.

Reductions in BIRT and Wage/NPT tax rates

Passage of market-based sourcing ordinance
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Customer Service
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1401 John F Kennedy Blvd
Concourse Level
Philadelphia, PA 19102
8am – 5pm

MUNICIPAL SERVICES CENTER

7522 Castor Ave
8:30am – 5pm

NORTHEAST PHILADELPHIA

Hope Plaza
22nd & Somerset St
8:30am – 5pm

NORTH PHILADELPHIA

Translation 
services available 
in person or over 
the phone
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revenue@phila.gov

revenuetaxadvisors@phila.gov

E-MAIL:

REAL ESTATE:

(215) 686-6442

ALL OTHER TAXES:

(215) 686-6600
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Contact Us

Pay Real Estate Tax with 
eCheck or debit by 
phone (877) 309-3710

SECURE ONLINE MESSAGING:

Set up a username & password to log in to the 
Philadelphia Tax Center for secure document 
sharing and messaging.

refundunit@phila.gov

biztaxcredits@phila.gov

USE THE LETTER ID NUMBER:

Find the letter ID at the top of letters. Use the 
“Submissions” panel on the front page of the Tax Center 
and choose “Respond to a letter.” You can also reference 
this number when calling Taxpayer Services.
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Federal 
Earned Income 

Tax Credit 
notification

• Philadelphia employers are required to provide 
an EITC notice to all employees (provided by 
Philadelphia Department of Revenue)
This is sent to any email addresses on file for 
Wage Taxpayers – sent in January.

• Find it online here: 
https://www.phila.gov/documents/earned-
income-tax-credit-eitc-employer-notice/

• Employers must provide this notice to 
employees who receive a W-2 as well as 
consultants who are issued Form 1099s. 
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Good idea for 
the day

Get up to the minute updates about rate changes and 
updated policies

• Sign up for our newsletters

• General newsletter: bit.ly/PhilaRevenueNews

• Tax Center newsletter: bit.ly/TaxCenterNews

• Follow us on LinkedIn
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https://bit.ly/PhilaRevenueNews
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Philadelphia Tax 
Center Update
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Phase 2 of our tax 
system launched 

October 2021
Phase 1 went live 

November 2022

We’ve replaced the City’s tax system of record

Cloud-based, 21st century system, replacing a 
35-year-old mainframe database 

Includes a public facing website, the 
Philadelphia Tax Center

• Accessible on mobile devices, most functionality translated 
into Spanish

• Include electronic applications for payment agreements

• Allows third-party access to accounts (like legal services)

• www.phila.gov/tax-center-guide (includes materials in 
Spanish) 11

http://www.phila.gov/tax-center-guide
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Expect policy and 
process changes!

We’ll be updating the 
guide as we go with the 

latest information

• ACH DEBIT EZ Pay was shut down as of September 26, 
2022. You’ll need to use the Tax Center for all debit 
payments

• Account Number Updates: Use OPA# to manage your 
Parking and U&O requests.

• U&O Filers eligible to switch from Monthly to Annual 
will be notified in the Tax Center (as an Action Item) –
must request switch (clicking link) and file January 
return timely, or will remain Monthly

• Parking Tax has a new optional worksheet

• BIRT packet will be available online for H/J Filers (once 
approved) – ASAP TBD!
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More Tax Center nuts and bolts 

• BIRT KOZ can now be filed on the Tax Center.  We no longer require paper 
forms. You will be required to upload the KOZ worksheets and State approval 
letter. The Tax Center is quicker and more accurate way to file for KOZ. 

• Contact information for KOZ:  Ronda.Farrare@phila.gov

• Our new software will identify a backlog of returns that have not been filed or 
were in error in the past. We’ll be reaching out to those customers directly 
with letters letting them know to resolve any returns.

• IMPORTANT: the new system handles suspended returns and non-filers 
differently than before. Suspended returns are now considered non-filers, and 
we will send out notices about past returns in error. Therefore, customers may 
receive notices that returns up to 6 years old are non-filed because there was 
an error on the return. Customers will need to resolve the return.
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More Tax Center nuts and bolts 

TY2023 Quarterly Wage Tax reconciliations: Revenue requires mandatory online 
filing for Wage Tax. Although the Tax Center should guide you, these tips will help:

• Now includes schedules to match payment frequencies
• Only use the schedule that matches taxpayer payment frequency (information is online)
• Amount reported on the Schedule are what SHOULD have been paid, not necessarily what 

WAS paid
• The total amount due on the Schedule MUST match the Total Amount due on the 

Reconciliation or the return will “suspend” and the taxpayer will have to amend the return
• Line 4 on the reconciliation should reflect the gross taxable income for the period which is 

broken on Lines 5 & 7.
• If Lines 5 & 7 do not tie into Line 4 the return will suspend and the taxpayer will have to 

amend
• Your payment made should be recorded on Line 10
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The old eFile/ePay website is unavailable as of December 31, 2022 – you must 
create a username and password on the Tax Center to file self-assessed taxes

Self-Assessed Taxes are now mandatory on-line “return” & payment – no more 
coupons you will need a username and password for the Tax Center!
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• Use and Occupancy 25th

• Parking / Valet Parking 15th

• Vehicle Rental 15th

• Amusement 15th

• Outdoor Advertising 15th

• Hospital 15th

• Mechanical Amusement –
**Annual return due December 31, 2022
Letters went out reminding these 
taxpayers to create a username and 
password on the Tax Center
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Is a new account username and 

password required for each separate 

related/affiliated entity? 

Can one username be used to access 

all related companies? 

Example: If five affiliated companies 

were filing BIRT returns, could a 

taxpayer see everything through one 

username and password for the 

Philadelphia Tax Center? 

You can manage all your related/affiliated companies under one Tax 
Center username/password. 

A Philadelphia Tax ID number will be associated with one BIRT account. 
Each entity will have its own Philadelphia Tax ID number. Manage all 
entities online using one single username and password, by taking 
advantage of the request third-party access feature. 

Taxpayers & tax professionals can manage multiple entities online (in this 
example, multiple BIRT accounts). You can establish a username and 
password with one BIRT account, and then request third-party access to as 
many other accounts as they would like. 

a. Log in to the tax center
b. Navigate to the More Options... Tab 
c. Select the Request Taxpayer Access hyperlink under the Third-Party 

Access panel. 
d. Enter in the EIN/SSN and legal name of the other entities to gain 

online access.
17
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Why can’t taxpayers 

register disregarded 

entities? 

The easiest way for taxpayers to register disregarded 
entities is by phone or in-person. 

A taxpayer can register a disregarded entity online, but the 
process is still in development. Currently, the phone is the 
most straight forward option. 

Once registered, taxpayers can manage all entities online 
using one single username and password, by taking 
advantage of the request third-party access feature. 
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If payments/credits are 

moved between tax types 

(e.g. moving a BIRT credit to 

cover a shortfall of NPT due), 

will the Tax Center enable 

taxpayers to see these types 

of changes? 

The Tax Center will show payments posted if there 
was a credit transfer, but it will not give this level of 
detail. See:

a. Log in to the tax center
b. navigate to the More Options... Tab 
c. click on the Manage Payments and Returns

hyperlink under the Payments and Returns 
panel. 

d. Under the Show drop-down, choose payments. 
If you would like to see All payments, then 
select All.

e. Select the hyperlinked period for a summary of 
the payment. 
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Information for 
Filing Season
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Dates to 
remember

Wage Tax Annual Reconciliation Tax year 2022
There is no longer an annual reconciliation! 
(TY2022 Q4 return is due 1/31/2023)

Business Income & Receipts Tax
Net Profits
School Income
Earnings Tax
April 18, 2023
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Dates to 
remember

Beginning in 2022, Wage & Liquor Tax annual 
reconciliation will switch to quarterly reconciliation 
First quarter is due April 30, 2022

Q1 (Jan 1 – March 31)     due 5/01/2023

Q2 (April 1 – June 30)     due 7/31/2023

Q3 (July1 – Sept 30)        due 10/31/2023

Q4 (Oct 1 – Dec 31)         due 01/31/2024
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More Tax Center 
changes you 

need to know

• You can re-print payment vouchers for all taxes 
(we no longer call them coupons!)

• Schedule H/J now available to file on the Tax 
Center

• Net Profits Tax worksheets now available to file 
on the Tax Center
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Electronic 
Filing Options

The Tax Center now includes all schedules 
(including schedule HJ), and now 
incorporates loss/carry forward information 
into each year’s return

No new MeF software added for 2022
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Drake Software:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

ProSystem fx:
Corporate forms for BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership forms BIRT / BIRT-EZ and NPT
Individuals forms BIRT / BIRT-EZ, NPT and SIT

Ultra Tax:
Corporate forms BIRT / BIRT-EZ
Partnership forms BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

GoSystem/ONESOURCE Tax:
Corporate forms BIRT / BIRT-EZ
Partnership forms BIRT / BIRT-EZ and NPT
Individual forms NPT only

Crosslink Professional Tax Solutions:
Corporate forms BIRT and NPT
Partnership forms BIRT and NPT
Individual forms BIRT and NPT

ATX Software:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ, NPT and SIT

http://www.drakesoftware.com/
https://taxna.wolterskluwer.com/
https://www.crosslinktax.com/
https://taxna.wolterskluwer.com/
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ProSeries Software:
Individual forms BIRT / BIRT-EZ and NPT

Lacerte Software:
S Corp BIRT / BIRT-EZ
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ and NPT

ProConnect Tax Online:
S Corp BIRT / BIRT-EZ
Partnership BIRT / BIRT-EZ and NPT
Individual forms BIRT / BIRT-EZ and NPT

Corptax:
Corporate forms BIRT / BIRT-EZ
S Corp BIRT / BIRT-EZ and NPT
Partnership BIRT / BIRT-EZ and NPT

On-Line Tax: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT, SIT and 
Wage

TaxSlayer Pro: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT and SIT

OLTPro Desktop: (2019 only)
Individual Forms BIRT / BIRT-EZ, NPT, SIT and 
Wage

Tax Technologies Inc.
BIRT Long, BIRT EZ (Partnership & Corp) and 
NPT (Partnership)

https://proconnect.intuit.com/proseries/
https://www.corptax.com/
http://www.taxslayerpro.com/
http://www.taxtechnologies.com/
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Enrolling in 
Electronic 

Funds Transfer 
(EFT-ACH) 
takes time
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Find more information at 
www.phila.gov/revenue/eft-ach

Remember to give yourself enough 
time to initiate payment

• ACH – Debit: Not available, please use eCheck 
option on the Tax Center

• ACH – Credit: minimum 1 week enrollment 
process

• eCheck (FREE) – no enrollment process
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Reminders • Fiscal year-end must be submitted on 
Philadelphia calendar year return. Be aware of 
City regulation 203 using the period end date 
NOT start date.  We’ll will be looking at this 
with the 2022 tax season.

• Please indicate how Revenue should apply 
overpayments when filing:

• To another tax period; or

• Refund
28
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Online 
Payment Fees

eCheck is FREE

2.25% credit/debit card online

$3.95 for in-person card payments
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Interest & 
Penalties

Effective January 1, 2023, for all taxes except 
Real Estate Tax and Liquor Tax, interest is 
charged at the rate of 9% per year, 0.75% of 
the unpaid balance per month.

Interest: 0.75% per month

Penalties: 1.25% per month
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❑ Pay electronically for quick and accurate 
processing

❑ Put at least the last four digits of EIN or SSN 
on check/money order

❑ You must complete online registration or 
the paper form to open an account, which 
will require full SSN

❑ Use BIRT-EZ if 100% of business is in the City
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❑ DO NOT use red pens or pencils

❑ DO NOT submit payment without payment 
voucher

❑ DO NOT submit photocopies

❑ DO NOT submit returns for the wrong year

❑ DO NOT submit your BIRT return without a 
Gross Receipts Schedule
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Legislative, 
Regulatory & 
Policy Updates
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Current Tax 
Rates

BIRT – for 2022 tax year

• Tax on Net Income – 5.99%

• Tax on Gross Receipts – 1.415 mills (.001415)

Wage/Earnings - effective 7/1/2022

• Resident – 3.79%

• Non-resident – 3.44%

NPT – for 2022 tax year

• Resident – 3.79% of net profits

• Non-resident – 3.44% of net profits

School Income Tax – 3.79% for 2022 tax year
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Legislative Updates Market-based sourcing legislation for BIRT

• Bill 220485: Allows Philadelphia to adopt 
market-based sourcing for sales of services and 
intangibles

• Requires Pennsylvania authorizing legislation 
before it becomes effective

• Effective for tax year after the year state 
legislation is enacted
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Legislative Updates PA H.B. 324: Pennsylvania authorizing legislation 
has been enacted to extend Philadelphia’s NOL 
carry over period for BIRT from 3 to 20 years:

• Phila. Bill 180909: Net operating losses incurred in tax 
year 2022 and thereafter may be carried over for 20 tax 
years following the year in which they were incurred.

• NOLs incurred prior to tax year 2022 may be carried over 
for 3 tax years following the year in which they were 
incurred.
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Our Wage Tax 
policy for 

remote 
workers

• Reminder of our policy: a non-resident employee of a 
Philadelphia employer who works from home for the 
sake of convenience is not exempt from the Wage Tax –
even with his or her employer’s authorization. (This has 
always been our policy).

• However, if a Philadelphia employer requires a non-
resident employee to perform duties outside the city, 
he or she is exempt from the Wage Tax for those days 
worked outside Philadelphia. 

• We have the authority to request additional 
information if needed.
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Employers 
should 

evaluate their 
Wage Tax 

withholding 
requirements

• Every employer with a place of business in PA 
that employs at least one Philadelphia resident 
must withhold and remit the Wage Tax, 
regardless of where the residents perform their 
duties.

• Non-resident employees who had Wage Tax 
withheld during the time they were required to 
perform their duties from home in 2022 may 
file for a refund by submitting a Wage Tax 
refund petition in 2023 (Now online on the 
Philadelphia Tax Center).
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Reminder: 
BIRT filing 

requirements 
for businesses 

with no tax 
liability

• Businesses that have $100,000, or less, in 
Philadelphia taxable gross receipts do not owe the 
BIRT and do not need to file a complete BIRT 
return

• To avoid non-filer notifications, we strongly 
encourage you to file a “no tax liability” form 
online (each year), through the Tax Center

• A “No Tax Liability” paper form may be submitted 
by mail for taxpayers who still file on paper

• Taxpayers who plan to carry forward net operating 
losses, or for other reasons, may choose to file a 
complete BIRT return.
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Photo: J Fusco for Visit Philadelphia

Thank you
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Questions 
& Comments


