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Personal Income Tax (PIT)



What’s New



Working Pennsylvanians Tax Credit (WPTC)

• Signed into law on November 12, 2025

• Effective for tax years after 12/31/2024  (TY 2025)

• The credit is modeled after the federal Earned Income Tax Credit (EITC)

• Credit will equal 10% of the federal EITC amount

• Qualifying for the federal EITC will automatically qualify for the WPTC

• Eligibility criteria will mirror the federal EITC

• Based on income and number of dependents

• Working families with dependents may receive up to $805 in tax relief
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WPTC Calculator

• WPTC online calculator

• Determine if a client 
qualifies and see how 
much they will receive

• revenue.pa.gov



How to Claim the WPTC
Third Party E-File
1. File the federal Form 1040 and claim the EITC.
2. File the PA-40. The tax software may prompt you to enter your federal EITC amount.
3. The Department of Revenue will automatically calculate your WPTC and apply it to reduce 

your PA taxes or increase your refund

Paper Filers
• Include a copy of the federal Form 1040 with the PA-40 so the Department of Revenue can 

verify eligibility.

myPATH
• Filers will be prompted to enter their federal EITC amount and upload a copy of the federal 

Form 1040.

IMPORTANT:  The Department of Revenue will automatically calculate your WPTC 
and apply it to reduce your PA taxes or increase your refund



Working Pennsylvanians Tax Credit (WPTC)

Customer Notification Letters
• All taxpayers that qualify will receive a letter

Amended Returns
• Do not include the WPTC in amended return figures

Other
• The WPTC can be offset

• Taxpayers should pay the balance due on the PA-40. If awarded the credit it will be 
refunded

• Billing and Adjustment Notices will reflect the WPTC in total credits. 



Grantor Trusts

• Act 64 of 2023 (SB 815) provides that personal income received by a resident trust, and 
the classes of income received by a nonresident trust from sources within this 
Commonwealth, shall be taxable to the grantor of the trust or another person to the 
extent the grantor or other person is treated as the owner of the trust under specified 
sections of the Internal Revenue Code of 1986, as amended

• Whether or not such income is distributed or distributable to the beneficiaries of the 
trust or accumulated

• Grantor trusts should file using the same method they do for federal purposes Refer to 
the PA-41 and the department’s website for more information on how to file.

• If the grantor trust made estimated payments on its PA-41 account or had an 
overpayment from their 2024 return carried forward, the REV-459B should be completed 
and submitted with the PA-40 return

• Also enter the PA tax withheld from any NRK-1 issued to a grantor trust that is not 
reporting income on a PA-41



One Big Beautiful Bill Act (OBBBA) 
Comparison 

Federal Provision PIT Treatment

§163(j): Changes to interest 

expense limitations

No effect: interest expense is not 

limited assuming the interest 

otherwise qualifies as a deductible 

expense

§199A: Permanent qualified 

business income (QBI) deduction

No effect: no QBI deduction 

allowed

§174: Expensing of domestic 

research and experimental 

expenditures

No effect: such expenditures can 

be deducted assuming they 

otherwise qualify as deductible 

expenses



One Big Beautiful Bill Act (OBBBA) 
Comparison

Federal Provision PIT Treatment

§164(b): SALT cap was raised to 

$40k ($20k MFS)

No effect: income taxes are not 

deductible

§163(h)(4): Deduction for car loan 

interest

No effect: personal interest is not 

deductible

§224: No tax on certain tips No effect: tips are taxable income

§225: No tax on certain overtime 

pay

No effect: overtime pay is taxable 

income

§21(a): Increased percentage for 

child and dependent care credit

PA would follow



Student Loan Interest Deduction

• Effective for tax years after 12/31/2024 (TY 2025)

• Permits a taxpayer who is a Pennsylvania resident to deduct student 
loan interest paid on qualified student loans from a taxpayer’s PIT 
taxable income

• Deduction must not exceed $2,500 per tax year and cannot result in a 
taxpayer’s taxable income being less than zero

• Reported on Line #7 of the Schedule 0

• Include copies of any 1098-E received



Employer Childcare Contribution Tax Credit

• Effective for TY 2025

• Allows employers to claim tax for making contributions toward an 

employee’s eligible child-care costs

• Annual contribution limit is $500 per employee, and the credit is 

equal to 30% of the contribution

• To qualify the business:
• Must pay PA state taxes such as PIT, CNIT, or other applicable business taxes

• Have at least one employee and remit PA employer withholding tax

• Offer the contribution benefit fairly to all employees.

• Is current on all state tax obligations



PA 529 and ABLE Savings Account
Employer Matching Contribution Tax Credit

• Effective for TY 2025
• Allows employers to claim tax for making matching contributions toward an 

employee’s eligible PA529 or PA ABLE account
• Annual contribution limit is $500 per employee, and the credit is equal to 25% of 

the contribution

• To qualify the business:
• Must pay PA state taxes such as PIT or CNIT

• Have at least one employee and remit PA employer withholding tax

• Offer the matching contribution benefit fairly to all employees

• Is current on all state tax obligations



Amended Returns
• An amended return should not be filed requesting a refund in the nine-month 

period prior to the close of the statute of limitations for a tax period (three years 
from the original due date)

• Instead, a Petition for Refund should be filed with the Board of Appeals, including 
the amended return, requesting a refund.



REV-1896: 
1099 Income Worksheet

• Report the customers adjusted 
basis in income reported on 
various federal 1099 forms

• Use the Cost Recovery Method

• If a Request for Information or 
Billing Notice is received and 
related to taxability of 1099 
distributions is, submit response 
via myPATH



PA Schedule O:
Other Deductions

• Student Loan Interest is now an 
allowable deduction, up to $2,500 per 
taxable year

• Report on Line #7 the amount of 
Student Loan Interest Deduction 
allowed for federal income tax purposes. 

• Cannot result in a taxpayer’s taxable 
income being less than zero

• Include copy of Form 1098-E, Student 
Loan Interest Statement



PA Schedule OC:
Other Credits

• Significantly redesigned for tax year 2025

• New types of tax credits are available:

• Employer Childcare Tax Credit

• Employer Match 529 and ABLE Tax Credit 

• Request a detailed Statement of Account on 
myPATH

• Includes information on credits applied to 
liabilities in each tax period



REV-459B:
Consent to Transfer

• Add a new transfer type for the movement of 
estimated payments from Grantor Trusts to an 
individual

• Fill in the oval for the type of transfer

• Provide all information requested in Section II, 
so we can properly transfer the correct 
amount 

Make sure that the indicator on line #15 of the 
PA-40 is properly marked.  Otherwise, the return 
will not worklist for the department’s staff to 
properly allocate the funds.



myPATH



Third Party User Profiles

• Clients do not need to create  
primary user profile to gain 
access

• Ability to file, pay, view 
notices, correspond with the 
department, and much more



Gaining Access to Your Clients

• Request access per 
account type

• Must be able to 
properly validate 



Sending Messages

• Logged in feature

• Can be general or account specific

• Ability to include attachments

• Posts directly to the customer’s 
account



Filing Reminders



Verifying Estimated Payments and 
Carry Over Credits

• Non-logged in feature

• Must have tax type and corresponding ID 
number

• Can search using payment submitted for 
this period, return line item from previous 
return, or carry forward credit amount 
requested from prior year

IMPORTANT: If the payments/credits claimed don’t match the amount on file 
the customer could be billed or automatically assessed. 



Researching Missing Payments
1. Check other tax years

• Submit a message through myPATH to move payment

2. Check under the spouses SSN
• Submit the 459-b with the return to move the payment

3. Contact the client to confirm payment
• Submit a message through myPATH with proof of payment to move payment

• Check – Front/Back of check

• myPATH – Confirmation Number

IMPORTANT: If your client didn’t make estimated payments encourage 
them to make an estimated payment before January 15th deadline



Researching Changes to Carry Forward Credits

• View Notices
• Ensure you have access to the tax 

account in question

• Select client

• Go to the More… tab

• Locate the Letters panel

• Click the View Letters link

• Change date, if necessary

• Locate the Adjustment Summary 



Request a Statement of Account
• Logged in feature

• Select client, then select the More… tab

• Click Request Statements of Account under 
the Accounts panel

Manage Payments and Returns
• Logged in feature

• Select client, then select the More… tab

• Click Manage Payments and Returns under 
the Payments and Returns panel

Researching Tax History



Payment Reminders



Remitting Payments

• Logged In and Non-Logged In 
options for most taxes

• Avoid EFT penalties

• Allows you to select the tax 
type and period



Check Payments

• Ensure checks are made payable to Department of Revenue or 
Commonwealth of PA
• DOR will attempt to locate account - if none found, money will be placed in a “holding 

account”

• If not written to DOR/COPA but sent in with tax documents matching amount, DOR will send 
letter to the customer requesting new payment

• Always include a payment voucher with the check
• Include full EIN/SSN and period on memo line (we no longer use Revenue ID #s)

• Best to include a separate voucher/check for each period



Cancelling a Pre-Scheduled Payment

Made via Your Software

• Must be at least five business days 
prior to payment date

• email: ra-achrevok@pa.gov

• Request must include:

• Name

• Social Security Number

• Payment date

• Payment amount to be revoked

ACH Payments Made via myPATH

• Must be at least one business days 
prior to payment date

• myPATH homepage

• Use the "Find a Submission" feature

• Enter the email address and confirmation 
code used for the submission

• No need to contact the department for 
cancellations or deletions 



Other Payment Reminders

• If the taxpayer accidently makes a payment that exceeds the intended 
amount, you have two options: 

1. Either claim the additional amount when filing the return or

2. Contact the department to request a refund of the erroneous payment (letter requesting 
the money to be refunded must be sent from the taxpayer)



Common Errors with Estimated Payments

EUP Calculation Changes
• Under the new approach, payments will be applied based off the date they were 

received, not the quarter they were received in, leading to a more precise and fair 
calculation

REV-1630 (Underpayment of Estimated Tax)
• Completely fill out the form
• Mark the indicator on Line #27
• Doesn’t qualify for Exception #1 if they didn’t file last year
• Cannot be used if no payments are made
• If estimated payment was made late (even one day), include payment amount in the 

next period



Notice of Waived Penalty

• Automatically issued the 1st time a 
taxpayer is subject to a penalty:

• Bad Payment Fee

• Electronic Funds Transfer (EFT) Penalty

• Late Filing Penalty

• Late Payment Penalty

• Underpayment Penalties

• No further action needed



Tips and Recommendations



Responding to a Notice

• Respond to a Letter Feature
• Attached immediately to the customer’s account

• Email/FAX
• Varies depending on the notice

• Posts immediately to PATH, must be sorted and applied to the customer’s 
account.

• Mail
• Avoid if possible

Every notice will have different instructions on how to respond. 
Follow the instructions on the notice.



If You Have Questions on Filing

• Send a Message via myPATH
• Log into you myPATH profile and select your client's account
• Go to the Messages panel
• Click the “Send a Message”

• Use the Tax Professional Email Portal
• Click “Submit a Question” from the Online Customer Service Center
• Select “Tax Professional” from the drop down

• Schedule a Call
• Visit the Tax Professional Webpage and click the Schedule a Call icon

• Call
• Available Monday-Friday from 8AM-5PM



Tax Professional 
Resources Webpage



Tax Professional Email Portal

• Click the Submit a Question tab

• Select Tax Practitioner from the 
drop down

• Ability to attach documents

• Approx. 72 hour turn around time



Schedule a Call:

revenue.pa.gov

http://www.revenue.pa.gov/


Contacting the Department by Phone

Customer Service:

o Individuals  717-787-8201
o Businesses  717-787-1064 
o PTRR   888-222-9190
o myPATH   717-425-2495 Ext 72841

Collections

o Individuals  717-783-3000
o Businesses  717-783-8434



Contacting the Department in Person

Visit revenue.pa.gov to find 
regional and district offices

• Call ahead: Appointments 
strongly recommended

• Monday- Friday from 
8:30AM – 5PM

https://www.revenue.pa.gov/ContactUs/Pages/District-Offices.aspx


Thank you!
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